7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(8 pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, 01 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03)

OTHOWeEHNA NO UMYLLECTBEHHOMY CTPaxOBaHMIO He MOoAMagaltT nog, npeameT peryivpoBaHus
AAHHOro AOKYMEHTA, U ero NOM0XEHUA K OTHOLWEHMAM UMY LLECTBEHHOTO CTPAaX0BaHMA He MPUMEHAIOTCA
(MocTraHoBneHue Mpe3sunguyma BepxosHoro Cyaa PO ot 28.05.2008).

Hactoawmit  3akoH peryavpyeT OTHOLWEHMA, BO3HUKAlOWMe Mexay notpebutenamu u
N3roTOBUTENSAMM, UCMOAHUTENAMMW, UMNOPTEPAMK, NPOAABLAMK MPU NPOLANKE TOBAPOB (BbIMOAHEHUU
paboT, oKasaHWM ycayr), ycTaHaB/IMBaeT NpaBa noTpebuTeneit Ha NnpnobpeTeHne ToBapos (paborT, ycayr)
Hag/Nexallero KavectBa W 6e30MacHbIX A0S KU3HW, 3[0pOBbA, MMyLLecTBAa noTpebutenen u
OKpy*Katowen cpenbl, nonydyeHme nHpopmaumm o ToBapax (paboTax, ycayrax) n o6 Mx M3roToBUTENAX
(McnonHuTenAx, NpoaaBuax), NPOCBELLEHME, FOCYAAPCTBEHHYHO U OBLLECTBEHHYIO 3aLLMTY UX MHTEPECOB,
a TaKKe onpefenser MexaHM3M peanmsaunmn STx npas.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

OCHOBHble MNOHATUA, UCNO/b3YyEMbIE B HACTOALLEM 3aKOHE:

notpebutenb - rpa)kAaHWH, WMEWWMN HamepeHMe 3aKasaTb WaM  npuobpectn nmbo
3aKa3blBalOLWMN, NPUOBpPETaoLNIA UM UCMONb3YIOWMA ToBapbl (paboTbl, YCayrM) UCKAKOYUTENbHO ANA
JIMYHBIX, CEMEMNHbIX, AOMAlHUX W  MHbIX HY)XA, HE CBA3@HHbIX C  OCYLLECTB/IEHWEM
npeAnpUHUMATENbCKOM A,EATENIbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3auUMsa HE3aBMCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbl, a TaKXKe
WHAMBUAYANbHbIN NpeanpuHMMaTE/b, NPOU3BOAALLME TOBAPbI AN Peanm3aunmn notpedbutensam;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKke
WHAMBUAYANbHBIA  NpeanpuvHMMATENb,  BbINOJAHALOWME pPaboTbl  MAM  OKasblBalOWMeE  YCAYTU
notTpebuTensam no BO3Me3gHOMY A0OroBOpPY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofaseL, - OpraHM3auMa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBoBON GOpmMbl, a TaKke
WHAMBUAYANbHBIA NpeanpUHMMATENb, PEasM3yloliMe TOBapbl NOTPebUTeNnam no AOroBopy Kynau-
npoaaxu;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTun cuny. - deaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbi, ycnyru) - HecooTBeTcTBMEe ToBapa (paboTbl, ycayrn) wuam
0653aTeNIbHbIM TPeB6OBaHUAM, NPeAyCMOTPEHHbIM 3aKOHOM MO0 B YCTAaHOBIEHHOM MM MOPSAAKE, UK
ycnosuam gorosopa (NpM wMX OTCYTCTBUM WM HEMONHOTE YC/OBUA OObIYHO NpeabaABASEMbIM
TpeboBaHMAM), UAK Lensam, AN KoTopbix ToBap (paboTa, ycnyra) Takoro poga ob6bl4HO MCNONb3yeTcs,
WKW Lensam, 0 KOTopbix npogasel, (MCnonHUTeb) Obin NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
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3aK/MOYEeHMM J0roBopa, am obpasuy 1 (MaM) onucaHMo NPU Npoaake ToBapa no obpasuy 1 (Maum) no
ONUCaHuIo;
(B peq. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLEeCTBEHHbIA HeaocTaTOK ToBapa (paboTbl, ycnyru) - HeyCTPaHUMbIM HepocTaTok Wan
HEeA0CTaTOK, KOTOPbI HEe MOKET bbiTb YCTpaHeH 6e3 HecopasMepHbIX PACXOA4O0B MM 3aTPaT BPEMEHM,
WIN BbIABIAETCA HEOAHOKPATHO, MU MPOSBAAETCA BHOBb NOC/E €ro YCTPpaHeHus, UAu apyrue nogobHble
HeO0CTaTKy;

(8 peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

H6esonacHocTb ToBapa (pabotbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayrm) ANA KU3HMU,
3/10pOBbA, MMYLLECTBA MNOTPEOMTENAs W OKpyKawlwen cpeabl Npu  OObIYHBLIX YC/IOBMAX €ro
WCMNO/Ib30BaHWUA, XPaHEHWUs, TPaAHCMOPTUPOBKM M YTWAM3AUMKM, a TakKe 6e3onacHoCcTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru);

yrNo/HOMOYEHHas  M3roToButesiem  (NpoAaBUOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTenem (NpogaBuoM) WHAMBUAYabHLIA NpeanpuHUMaTENb (ganee - yno/JHOMOYEHHas
OpraHM3aumMs  WAM  YNOJHOMOYEHHbIA  WHAMBUAYANbHbIA NpeanpuHUMaTeNnb) - OpraHuMsaums,
OCYLLECTBAAOWAA ONpeaefieHHy0 AeATeNbHOCTb, WAW OpraHusauusa, co3gaHHas Ha Tepputopuu
Poccuitickont depepaumm msrotoButenem (NpogaBuomM), B TOM UYMC/E WMHOCTPAHHbIM W3roTOBUTE/NIEM
(MHOCTpaHHbIM MpoAaBLOM), BbIMOAHAKOWME onpeaeneHHble GYHKUMM Ha OCHOBaHWW [0OroBopa C
usrotosuTenem (NpogasLoM) U YNONHOMOYEHHbIE UM Ha MNPUHATUE U yA0BAeTBOpeHUe TpeboBaHui
notpebuteneit B OTHOLWIEHMM TOBapa HeHaAfe)Kallero KadyecTBa, /AM60 WHAMBUAYANbHbIN
npeanpuHUMaTeNb, 3aperncTPUpoBaHHbIN Ha Tepputopuun Poccuiickoit deaepaumnn, BbIMOAHAOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWM AOroBopa C M3rotoButenem (NpoaaBLOM), B TOM 4ucie C
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNONHOMOYEHHbIM UM Ha NPUHATUE U
yaosneTBopeHune TpebosaHuii NoTpebuTtenei B OTHOWEHMM TOBapa HeHaA/1eXKalllero KayecTsa;

(ab3au BBepeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpTEpP - OpraHM3auMa He3aBUCMMO OT  OpraHM3auUWOHHO-NPaBoBOM  GOPMbl UK
UHAMBMAYANbHbBIA NpeanpUHUMMaTENb, OCYLLECTBAAIOWME WMMMOPT TOBapa ANA ero nocaeaytoulei
peanusauunun Ha TeppuTopum Poccuiickoli deagepaunn.

(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

nasa |. OBLLUE NONOXKEHUA
Cratbsa 1. MpaBoBoOe peryMpoBaHMe OTHOWEHMUI B 061aCTM 3aWMTLI NpaB noTpebuTtenel

1. OTHoweHMA B 06/1aCTU 3aWUTbl NpaB notpebutenen peryampytotca MPaxKAaHCKMM KOLEKCOM
Poccuitckon Pepepaumm, HacToAWMM 3aKOHOM, ApYrMK deaepasnbHbIMU 3aKOHaMM (fanee - 3aKOoHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMWM MHBIMW HOPMATMBHbIMM MPABOBbIMW aKTamu Poccuiickold
depepaunm.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuiickon depepaumm He BhpaBe nopydaTb ¢eaepanbHbIM OpraHam
WUCNONHUTENbHOM BNACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLUMUTE NPaB NoTpedbuTenei.

MpasutenbctBo Poccuiticko Pepepaunm Bnpase M3gaeBatb AAs8 notpebutens M npoaasua
(n3rotosutens, WUCNONHUTENs,,  YNOJHOMOYEHHOM opraHMsauum WAN  YNOJHOMOYEHHOrO
WHAMBUAYANBbHOrO NpPeAnpUHMMATENs, MMNOPTepa) npasuaa, obsA3aTesibHble MPU 3aKAHOYEHUM WU
WUCNOMIHEHUM NYOB/AMYHBIX AOrOBOPOB (4,0roBOPOB PO3HWUYHOM KYyNAW-NPOAAXKM, IHEProcHabkeHus,
[OroBOPOB O BbINO/JHEHUMN PAabOT M 06 OKasaHUM yCayr).

(ab3au BBeageH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuny c 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3.

CraTtba 2. MexayHapogHble forosopbl Poccuitickolt deaepaumn
Ecnn mexayHapogHbiM AoroBopom Poccuiickoli depepaumu ycTaHOBAEHbl MHble Mpasuaa o

3alnTe npas n0Tpe6MTene17|, 4yem Te, KOoTopblie npeaycMmoTpeHbl HAaCTOALWMM 3aKoHOM, NPUMEHAIOTCA
npasunina mexgyHapoaHoro gorosopa.
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Cratbsa 3. MpaBo noTpebuTteneli Ha npocBeleHne B 061acTu 3aLMTbl NpaB NoTpebuTene

MpaBo noTpebutenein Ha npoceelleHne B 061acTK 3alLMTbl NpaB NnoTpebutenen obecneymsaeTtca
NnocpeAcTBOM BK/IIOYEHMA COOTBETCTBYIOLWMX TpeboBaHMN B TOCYAapCTBEHHble obpa3oBaTesibHbie
CTaHAapTbl M obuwieobpasoBaTesibHble M NpodeccMoHasbHbie MNPOrpamMmbl, a TaKXKe MnocpencTBOM
opraHmMsauum cmuctembl MHGOPMaLUK NoTpedbuTenen ob ux npaBax MU 0 HEOOXOAMMbIX AENCTBUAX MO
3aluTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayrm)

1. Npoaasel, (UcNofHUTENb) 0653aH NepenaTb NoTpebuTento ToBap (BbINOAHMTL PaboTy, OKasaTb
YC/yry), Ka4ecTBO KOTOPOrO COOTBETCTBYET 4,OTOBOPY.

2. Mpu oOTCyTCTBMM B L0TOBOpPE YC/IOBWUWA O KadvecTBe ToBapa (paboTbl, ycayru) npoaase,
(ucnonHuTenb) o6s3aH nepegatb notpebutenio ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI OObIYHO MpeabsaBAseMbiM TPeboBaHMAM M NPUTrOAHbIA NS Lenei, Aaa KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO UCMNOJIb3YETCS.

(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecam npogasel, (MCNONHWUTENL) NPU 3aK/lOYEHMM AoroBopa 6bin nocTaBneH notpebuTtenem B
W3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOAHEHMSA paboTbl, OKasaHWA ycayru),
npozaseL, (McnonHUTeNb) 0653aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN AR UCNONb30BaHUS B COOTBETCTBMM C STUMMU LLESAMM.

4. Mpu npogarke ToBapa no obpasuyy M (MaM) onucaHuto npopasel, 0b6s3aH nepenatb
notpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Mamn) onucaHuio.

5. Ecnn 3akoHamM WM B YCTaHOB/JIEHHOM WMMK MNopAgKe npeaycMoTpeHbl o06a3aTesbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHuTens) o6s3aH nepenatb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYIOLWMA STUM TPEOOBaAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MpaBa 1 0643aHHOCTM U3roToBUTENA (MCNONHUTENA, TPOLABLA) B 061aCTU YCTaHOBAEHMUSA
CPOKa cnyXbbl, CpoKa rogHOCTM ToBapa (paboThbl), a TaKkKe rapaHTMMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npepHasHayYeHHbI ANA AJUTENbHOrO WMCMONAb30BAHWUA, WU3rOTOBUTE/b
(McnonHWTeNb) BNpaBe YCTaHaABAMBATb CPOK CAYXKObl - nepuoa, B TeYEHMEe KOTOPOro WM3roToBUTE/b
(vcnonHuTenb) o0basyeTca obecneunsBatb NOTPEOHUTENO BOSMOXKHOCTb MCMOAb30BaHMA ToBapa (paboTbl)
Mo Ha3HaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWM NYHKTA 6 CTaTbyu
19 n nyHKTa 6 cTaTbM 29 HacToAwWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHuTenb) o6sa3aH ycTaHaBAMBATb CPOK CAyK6bl ToBapa (paboThl)
ANUTENIBHOTO MONb30BAHWMA, B TOM YMC/IE KOMMAEKTYIOLWMX U3LEeNnin (aeTanen, ysnos, arperaTtos),
KOTOpbIe MO UCTEYEHUMN ONpeseneHHOro Nepmnoaa MoryT NpeAcTaBATb ONACHOCTb A1 XU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPEL Er0 UMYLLECTBY UM OKPYXKAtOLWEN cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXKET UCYUCATLCA eAUHULAMM BPEMEHW, a TaKKE WMHbIMU
egMHULAMU MU3MEPEHUS (KMAOMETpamKu, METpamu M NPOYMMKU eAUHULAMM U3MEPEHUA UCXOAs U3
dYHKLUMOHANbHOro HasHavyeHuMA ToBapa (pesyabTaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopagke yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCNEHHbIE B MYHKTE YEeTBEPTOM
cTaTbU 5 gaHHOro AOKYMeHTa, B cBA3M ¢ TpeboBaHuamn PeaepanbHOro 3akoHa ot 27.12.2002 N 184-d3
"O TexHMYecKoM peryimpoBaHumn' cm. nnucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAayKTbl MuTaHuA, napdomepHO-KOCMETMYeCcKMe TOoBapbl, MeAMKaMeHTbl, TOoBapbl
6bITOBOM XMMUM U  MHble NOAO0DBHble ToBapbl (paboTbl) u3roToBUTENb (MCNoONHWUTENb) 06A3aH
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yCTaHaBAMBaTb CPOK rOAHOCTU - nepuod, MO MUCTeYeHUM KoToporo ToBap (paboTta) cumtaetcs
HenpUroAHbIM 418 UCNOJIb30BaHMS NO HAa3HAYeHUIo.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbiNosHEHWE PaboTbl) MO UCTEYEHUN YCTAHOB/IEHHOrO CPOKa FOAHOCTU, a
TaKe ToBapa (BbiNoaHeHWe paboTbl), Ha KOTOPbLIN A0/XKeH BbITb YCTAHOBAEH CPOK rOHOCTM, HO OH He
YCTQHOB/EH, 3anpeLLaeTca.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCMONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHLIA CPOK -
nepuos, B TeYeHWe KOTOpOro B Ciaydyae obHapysKeHUs B ToBape (paboTe) HegocCTaTKa M3roToBUTESb
(ncnonHuTens), npoaasel, YNOAHOMOYEHHAA OpraHuM3auMa UAK YNONHOMOYEHHbIM UHAMBUAYANbHbIN
npeanpuHUMaTesb, UMnopTep 06s3aHbl yYA0BNAETBOPUTL TPebOBaHUA MOTPebuTeNn, YCTaHOBIEHHbIE
cTatbaAMM 18 n 29 HacToAwero 3akoHa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTenb BMApaBe MPUHATL 00A3aTenbCTBO B OTHOLEHWMM HeAOoCTAaTKOB  TOBApa,
OBOHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIMHOrO Cpoka (gononHuTenbHoe
0b6A3aTenbCTBO).

(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CoaeprkaHMe [ONONHUTENbHOrO 06A3aTenbCTBa  M3rOoTOBUTENA, CPOK  AEWCTBMA  TaKoro
obasaTenbctBa WM MNOPALOK OCYLLEeCTBAEHWUs noTpebutenem npaB Mo Takomy o0653aTenbCcTBy
onpeaenstTca N3roToBUTENEM.

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTaHOBMTb HA TOBAp rapaHTUMHbINA CPOK, €C/IM OH He YCTaHOB/EH
M3roTOBUTENIEM.

MpopaseL, BNpaBe NPUHATL 06A3aTENIbCTBO B OTHOLWEHWM HeA,0CTaTKOB TOBapa, 0OHAPYKEHHbIX MO
WUCTEYEHUM FrapPaHTUIAHOIO CPOKa, YCTAaHOB/IEHHOTO M3roToBMTEIeM (4,0N0NHUTENbHOE 06A3aTENbCTBO).

CoaeprkaHue AoNoHUTENbHOro 0653aTeNbCTBa NPohaBLLa, CPOK AENCTBUS TaKoro obasaTenbCcTBa
M NOPALOK OCYLLECTB/eHMA noTpebuTenem npas Nno TakoMmy oba3aTenbCTBY ONpeaenstoTcs A40roBOpPoOM
meXKay notpebutenem m NpPoaaBLLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapy*KeHHble B
TeYeHMe CPOKa AeNCTBUA AONONHUTEIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 cTatby 18 HacToswWwero 3akoHa, a NOCNe OKOHYAHMA CPOKa AENCTBMA A0NONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTENA ObecneynTb BO3MOMKHOCTb PEMOHTA M TEXHUYECKOro
ob6CcNyKnBaHMA ToBapa

MN3rotoBuTenb obsasaH obecneynmTb BO3MOMKHOCTb MCMO/b30BaHUSA TOBapa B Te4yeHne ero CpokKa
Cny)K6bI. Ana aTon uenn n3rotoBuUTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6C}1y)KMBaHMe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U PEMOHTHblE OpraHn3auunnm B HGO6XO,CI,MMbIX AnAa pemMmoHTa u
TEXHUYECKOro O6Cl'|y)KMBaHMFI obbeme w dCCoOpPTUMEHTE 3anacCHbIX yactem B TeyeHue CPpOKa
npon3ssoAacTBa ToBapa U nocne CHATHUA ero ¢ Nnpon3sBoAacTBa B Te4eHUe CpOKa CI'Iy)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIro CPOKa B TeHeHne AeCATU NIET CO AHA nNepeaayvyn ToBapa I'IOTpE6VITeJ'IlO.

Cratbs 7. MpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNO/b30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3aUMKN Bbln 6e3onaceH Aaa KMU3HW, 340P0BbA
noTpebuTens, OKpyKatolLen cpeabl, a TaKKe He MPUYMHAN Bpes MmyLLecTsy noTpebuTtens. TpebosaHus,
KoTopble A0/MKHbI obecrnedmBaTb He3omnacHOCTb ToBapa (paboTbl, yCAyru) ANA MU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe MNpeAoTBPalLeHWe NPUYMHEHUA Bpeda MMYLLEeCTBY
notpebutens, ABAATcA 06M3aTe/IbHbIMU M YCTaHAB/AMBAIOTCA 3aKOHOM WAWM B YCTaHOBNEHHOM MM
nopsake.
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTens (McnonHuTenb) obasaH obecneunsath 6e3onacHocTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl MW CPOKa rogHOCTU ToBapa (paboTbl).

Ecan B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosALLero 3akoHa U3rotoBuTe b (MCNONHUTEND) He
yCcTaHoBMA Ha ToBap (paboTy) cpok cny*bbl, oH 065A3aH obecneunTb HesonacHOCTb ToBapa (paboTsbl) B
TeyeHue [ecATU NIeT Co AHA nepegayn Tosapa (paboTbl) noTpebuTento.

Bpes, TMPUUMHEHHbIN 3KU3HW, 340POBbI0  WAM  WMMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6be3onacHOCTU ToBapa (pPaboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwLero 3akoHa.

3. Ecnam pna  6e3onacHOCTM  MCNo/b30BaHMA ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPAHCNOPTMPOBKM U YTUAM3ALMM HeobxoaumMo cobaogaTth cneumanbHblie nNpasuaa (ganee - npasuna),
W3roToBuTENb (MCMOAHUTENL) 0653aH yKa3aTb 3TM NpaBuia B COMPOBOAMUTENbHOW AOKYMEHTAUMKU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapKUPOBKON UAMU MHbIM cnocobom, a npogasel, (MCNoSHUTEND)
0653aH A0BECTM 3TW NpaBuIa A0 CBeAEHUA NoTpebutens.

Mo Bonpocy, Kacatowemyca NpumeHeHMa ab3aua 2 nyHKTa 4, cMm. nucbMo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Echm Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MW B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
ob6sa3aTenbHble TpeboBaHuA, obecneunBatowme nx 6€30NacCHOCTb ANA KU3HU, 340POBbA NOTPebuTens,
OKpYy)KatoLein cpeabl U NpefoTBpaLLEHME NPUYMHEHUA Bpeaa umyLLecTBy notpebutens, cooTseTcTame
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANEXUT 06A3aTeNlbHOMY MOATBEPKAEHUIO B
nopagkKe, NnpeaycMOTPEHHOM 3aKOHOM M UHbIMM NPaBOBbIMM aKTaMMU.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npopaxka ToBapa (BbiNoAHeHMe paboTbl, OKasaHue ycayru), B TOM 4Yucne
MMMNOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm o6 obaAsaTeNbHOM NOATBEPKAEHUM €ro
CoOTBETCTBUA TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HacTOALLEN CTATbMU.

(n. 4 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4To npu  cobaogeHUM noTpebuTenem YCTAHOB/EHHbIX MpPaBUA
MCNONb30BaHWUA, XPaHEHWA WAM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET MAM MOMKET
NPUYMHUTD BPeS *KM3HMU, 340POBbI0 U MMYLLECTBY MOTPebUTeNA, OKpy)KaloLlel cpeae, U3roToBUTENb
(vcnonHuTenb, Nnpoaasel,) 06A3aH He3amMeaIMTENIbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanmsaumto)
[0 YCTPaHEHMA NPUYMH Bpeaa, @ B HEOOXO0A4MMbIX CTYYasnX NPUHATbL Mepbl MO U3bATUIO ero N3 060poTa U
OT3bIBY OT NoTpebutens (notpeburenen).

Ecnv npuynHbI Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTEb (MCNONHUTENb) 065A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTBa. MpU HEBbINOAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
00653aHHOCTN YNONHOMOYEHHbIN defepanbHbli OpraH UCNONHUTENbHOM BNACTU NPUHUMAET Mepbl Mo
OT3blBYy Takoro ToBapa (paboTbl, ycnyrM) c BHYTPEHHEro pblHKa W (MaM) oT notpebutens uau
notpebutenei B nopsake, ycTaHOBIEHHOM 3aKOHOAATENLCTBOM Poccuitickoin Pepepaumu.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-d3)

YObITKM, NPUYMHEHHbIE MOTPEOUTENIO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycnyru), nogaexar
BO3MELLEHMIO U3roToBUTENEM (MCNONHUTENEM) B MOJIHOM 06BbEME.

6. YTpatun cuny. - PegepanbHbiin 3aKoH oT 21.12.2004 N 171-P3.

Cratbsa 8. MpaBo noTpebutensa Ha nHGopmaunto o6 nsrotosuTene (MCNoaHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MNotpebutens BnpaBe noTpeboBaTb NPeAOCTaBAEHMA HeobXoAMMOM W A0CTOBEPHOM
nHbopmaummn ob msrotoBuTene (MCNosHUTENE, NPOAABLE), PeMMe ero paboTbl M peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HactoAwen ctaTton MHPOpPMAUMA B HaArnagHOM M AOCTynHOM dopme
[0BOAMTCA [0 CBeAEeHMA NoTpebuTeneit Npu 3akNO4YeHMM A0roBOPOB KyNaU-NPoAaku U AOrOBOPOB O
BbINO/JIHEHUM PabOT (OKasaHwWM ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obCNyKMBaHUSA
notpebutenei, Ha PycCKOm A3blKe, a AOMOAHUTENbHO, MO YCMOTPEHWUIO U3rOTOBUTENA (MCNONHUTENS,
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npojaasLia), Ha rocyAapCTBEHHbIX A3blKkax CybbekToB Poccuiickoint degepaumm U POAHbLIX SA3blKax
Hapogaos Poccuinckoit Pegepaumm.

Cratbsa 9. UHPopmaLms 06 nsrotosutene (McnonHuTene, npoaasLe)

1. WUsrotoBuTenb (ucnonHwutenb, npopgaseu) obsa3aH [0BecTM [0 CBeAeHMA noTpebutens
dnpmMmeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOel opraHusalMn, MecTo ee HaxoxKaeHus (agpec) u
pexkum ee paboTbl. Mpoaasew, (MCNONHUTENDb) pasMeLLAeT YKa3aHHY0 MHPOPMALLMIO Ha BbiBECKeE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MU3rotoBuTenb (McnonHuTenb, npofasel) - WHAWMBMAYaNbHbIA NpeanpuHUMATENb - OOJIXKEeH
npefocTaBuUTb MNOTPebuTeNto MHPOpPMALMIO O TOCYAAPCTBEHHOM pPerucTpaumMm M HauMeHOBaHUM
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecav BMA, [AeATeNbHOCTU, OCYLLECTBAAEMbIA M3roToBUTENeM (UCMOSHUTENEeM, MPOAaBLIOM),
NnoasexXuT NNLEH3UPOBAHUIO U (MAKN) WUCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuilo, 40
cBeAeHus noTpebutens AonkHa 6biTb AoBedeHa MHPopmauMAa O BUAE AEeATEeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npopgasua), HoOMepe JIMLEH3UN U (MIM) HOMepe CBUAETENbCTBA O rOCY[apCTBEHHOM
aKKpeauTaummn, Cpokax AencTBUA yKasaHHbIX MLEH3MU U (MIM) CBUAETENbCTBA, a TaKKe MHPopmauus
06 opraHe, BblAaBLWEM YKa3aHHbIe IULLEH3UIO U (MNK) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MHbopmaums, npeaycMoTpeHHan NyHKTamMmn 1 1 2 HacToslel cTaTbu, AOMKHA BbiThb A0BeAeHa
[0 cBeAeHuAa noTpebuteneil TaKxe NPU OCYLLECTBAEHWW TOProsau, 6bITOBOTO W MHbIX BWUAOB
06CNyKMBaHMA NOTpebuTenelt Bo BpeMeHHbIX MOMELLEHUAX, Ha APMaPKaXx, C IOTKOB U B APYrMX Cy4Yasx,
ecnuM ToprosssA, 6bITOBOE M WHble BUAbI OOCAYXKMBaAHMA MOTPebUTENEl OCYLLECTBAAIOTCA BHe
NOCTOAHHOIO MecTa HaXxoXAeHMA Npoaasya (McnonHuTens).

Cratba 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. UsroToButens (McnonHUTeNb, NpoaaseL,) 065A3aH CBOEBPEMEHHO NPeaocCcTaBaATb NnoTpebutento
HeobxoaMmylo W [OCTOBEpHYO WMHpopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuymsaroLLyto
BO3MOXHOCTb MX MpaBwu/bHOro Bbl6opa. Mo oTAenbHbIM BUAAM TOBAapoB (paboT, ycayr) nepevyeHb U
cnocobbl goseneHUs MHbopmaummn o notpebutena ycraHasameatoTca lMpaBuTensctBom Poccuiickol
depepauum.

2. MHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTeNlbHOM NOPAAKE A0MKHA COAEPKaTb:

HaMMeHOBaHME TEXHWYECKOro pPernameHTa MAM WHOe YCTAaHOBJEHHOE 3aKOHOAATE/IbCTBOM
Poccuitickonnt depepaumm 0 TEXHUYECKOM PEryMPoOBaHMM U cCBUAETeNbCTBylowee o6 ob6sa3atenbHOM
noATBEPXKAEHUN COOTBETCTBMA TOBapa 0603HaYeHUe;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns o6 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBAX TOBApOB (paboT, ycnyr), B OTHOWEHMU
NPoOAYKTOB NMUTAHUA CBEAEHMA O COCTaBe (B TOM 4Mcae HaMMeHOBaHME MCNOJ/Ib30BaHHbIX B mpoLlecce
W3roTOBAEHMA NPOAYKTOB NMUTaHUA NULLEBbIX 400aBOK, BUONOrMYECKM aKTUBHbIX A406aBOK, MHPOpMaLUs
O HanWuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJAYYEHHbIX C MPUMEHEHMEM TFEHHO-UHKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €ClM COAEpKaHME YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, 06
YCNOBUAX NPUMEHEHUSA N XPAaHEHMA NPOLYKTOB NUTaHMA, 0 cnocobax U3roToB/eHUA roToBbix 611104, Bece
(obbeme), pate M mecTe M3roTOBNEHUS W YMNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaK¥Ke
CBEeAEHUSA O MPOTMBOMOKAa3aHMAX AN UX MPUMEHEHUS MNPU OTAeNbHbIX 3aboneBaHuaAx. epeyeHb
ToBapoB (paboT, ycayr), MHPopmaumMa O KOTOPbIX AOMKHA COAep)KaTb MPOTUBOMOKA3AHWMA ANA WX
NPUMeEHEeHNA NpU OTAENbHbIX 3ab601eBaHUsAX, yTBepKAaeTca MpaBuTenbcTBom Poccuiickon depepaumm;
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

UeHy B pybnsx u ycnoBuas npuobpeteHns ToBapoB (paboTt, ycayr), B TOM u4ucae npwu
npeoCcTaBNEHUN KpeanuTa pasmep KpeguTa, NOJHYI0 CyMmMy, NogaeKallyto Bbiniate notpebutenem, un
rpadmK norawieHma 3ToM CYMMbl;

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)
rapaHTUIHbLIN CPOK, €C/IN OH YCTAHOBJ/IEH;
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus adpdeKTMBHOro n 6e3onacHoro UCNosib3oBaHMA TOBapoB (paboT, ycayr);

nHbopmaumto 06 sHepreTUyeckoln apHeKTUBHOCTM TOBAPOB, B OTHOLEHUN KOTOPbIX TpeboBaHMe 0
HaiMuMM Takol uMHPopmMaLMM OMNpeseneHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
3HeprocbepekeHMn N 0 NOBbILEHUN SHEepPreTu4eckon 3pPeKTMBHOCTH;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)

CPOK CAYX6bl MM CPOK FOAHOCTM TOBapOB (paboT), ycTaHOBAEHHbI B COOTBETCTBUM C HAaCTOALLMM
3aKoHOM, a TaK¥Ke cBeAeHUs 0 HeOBXoAMMbIX AeNCTBUAX NOTPEOUTENS NO UCTEYEHUM YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJHEHUM TaKUX AeNCTBUIA, ecnm ToBapbl (paboTbl) Mo UCTeYEeHUM
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONACHOCTb AA M3HM, 340P0BbA M MMYyLLECTBa NoTpebutens nam
CTAHOBATCA HEMPUrOAHLIMW ANA UCNOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoXgeHusa), ¢GUPMeHHoe HauMmeHoBaHMe (HaMmMeHOBaHWe) W3roToBuUTEN
(ucnonHuTena, npoaasLa), yNnoJHOMOYEHHOW OpraHM3aumMm AU YNoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMaTens, UMMNopTepa;

(8 peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

MHbopmaumio 06 o06s3aTeNbHOM NOATBEPXKAEHUU COOTBETCTBMA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOpPMaUmIo 0 NpaBMIax NPOAAXKMU TOBAPOB (BbINOSHEHMA PaboT, OKasaHMsA ycayr);

YKasaHWe Ha KOHKPETHOe /MLO, KoTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb yCayry), u
MHPOPMALMIO O HEM, €C/IM 3TO UMEET 3HaYeHMEe, UCXOAA M3 XapaKTepa paboTsl (ycayru);

(ab3ay, BBegeH PenepanbHbim 3aKkoHOM oT 17.12.1999 N 212-93)

yKa3saHue Ha Ucnosb3oBaHWe GOHOrpamm Npu oKasaHWUM Pa3BAEKATENbHbIX YCAYT UCNONHUTENAMMU
MY3blKa/IbHbIX NPOM3BEAEHUIA.

(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

Ecnm npuobpeTtaemblli notpebutenem ToBap Obln B yNnOTPebGAEHUM WMAM B HEM YCTPaHANACA
HeaocTaToK (HegocTaTkM), NoTpebuTento fonKHa bbiTb NpeaocTaBieHa MHPopMaLma 06 3ToM.

3. UHopmauma, npesycCMOTPeEHHAna MYHKTOM 2 HacToAwen cTaTbM, AOBOAMTCA OO CBeAEHMUA
notpebuteneir B TEXHWYECKOW AOKYMEHTAUMKW, npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKax, MapKMpPOBKOM WMAM WMHbIM CNOCOBOM, MPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (paborT,
ycnyr). UHbopmauma ob o06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeLCTaBAsfeTcA B
nopagke u cnocobamu, KoTopble YCTaHOB/EHbl 3aKoHOZaTenbcTBOM Poccuiickonn Pepepauym o
TEXHUYECKOM PETrYIMPOBAHUK, N BKAKOYAET B CebA CBeAEHMA O HOMEPE AOKYMEHTa, NOATBEPKAAOWErO
TaKoe COOTBETCTBME, O CPOKE ero AeiCcTBna n 06 opraHnsaumm, ero BblaasLLEN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuay. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-d3.

Cratba 11. Pexxum paboTbl Nnpogasua (MCnonHUTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHUUMNANAbHbIX OpraHM3aLuii TOproeau, 6bLITOBOrO M MHbIX
BMAOB 06CNYXMBaHMA noTpebutenei ycTaHaBAMBAETCA MO PELIEHUIO COOTBETCTBEHHO OpPraHoB
NCMNONHUTENLHOM BNAcTM cybbekToB Poccuiickoi degepaumm n opraHoB MeCTHOrO CaMoynpaBAeHMS.

2. Pexkmum paboTbl OpraHn3aumii, OCYLLECTBAAIOLWMX AeATeNbHOCTb B cdhepax Toprosoro, 6b6ITOBOro
N MHbIX BUAOB OOCNYXKMBAHUA NOTpebuteneil N He yKasaHHbIX B NyHKTe 1 HAacTOALWEN CTaTbM, a TaKKe
WHAMBUAYANbHbIX NpeanpUHMMaTENel YCTaHaBIMBAETCA MMM CAMOCTOATENBHO.

3. Pexkvm paboTbl Npoaasua (MCnosHMTENA) AOBOAWTCA 4O CBedeHMA noTpebuTeneit U AoaKeH
COOTBETCTBOBATb YCTAaHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENA (MCNOMHUTENA, NPOAABUA) 33 HeHaA/ erKallyio
nHdopmaumio o Toape (paborte, ycayre)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam notpebuTtento He npeaocTaBNeHa BO3MOXHOCTb He3amMeaNUTeNbHO MOAYYMTb MNpwu
3aK/l04eHMM AoroBopa MHPopmaLMio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTtbh OT NpoaasLa
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(ncnonHuTens) sosmelleHUs YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKJIOHEHWEM OT 3aK/OUYEHUn
[0roBopa, a ec/iM A0roBop 3aK/OYEH, B Pa3yMHbIM CPOK OTKa3aTbCA OT ero UCMoHeHMA U noTpeboBaTb
BO3BpaTa yn/i1a4eHHOM 3a ToOBap CYMMbIl M BO3MELLEHUA APYrMX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu 0TKase oT UCNONHEHMA AoroBopa noTpebutens 06A3aH BO3BPaTUTL TOBap (pesybTaTt paboTsl,
YCAYTK, eC/M 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTeNb), He nNPeAOCTaBMBLLMIA MOKyNnaTenlo MOAHOW M [0CTOBEPHOW
MHbopmaLummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME NOC/E ero nepegayn noTpedbuTento BCaeacTsme OTCYTCTBMA Y HEro Takon MHGopMaLmK.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpyv NpUYMHEHUWU BPeAa KU3HW, 340POBbI0 U MMyLECTBY noTpebutena BcieacTeue
HenpeaocCTaBAEHMA emMy NOJIHOW U AOoCToBepHOM MHdopmaLmK o ToBape (paboTe, ycnyre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWA TaKoro Bpeda B MopAgKe, MNpPeayCMOTPEeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELLEHUS YObITKOB, MNPUYMHEHHbIX NPUPOAHLIM
06beKTaM, Haxo4ALWMMCA B COBCTBEHHOCTM (BNaaeHuun) notpebutens.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. MNpu paccmoTpeHun TpeboBaHMN NOTPebUTens O BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
HeA0CTOBEPHON MM HeaoCTaTo4YHO noaHon MHdopmaumelt o Toeape (paboTe, ycayre), Heobxoanmo
NUCXOAUTb M3 NPeAnosiorKeHna ob OTCyTCTBUM y NOTpebuTens crneumasbHbiX NO3HAHUIA O CBOMCTBAX U
XapaKTepUCTMKax ToBapa (paboTbl, ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENs (MCMONHUTENs, npoJaBua, YMNOAHOMOYEHHOW
opraHM3auMm WAM  YNOJIHOMOYEHHOrO WHAMBMAYANbHOrO nNpeanpuHMMaTens, WmnopTepa) 3a
HapyLlweHuMe npaB noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas notTpebutenein U3rotToBUTENb (MCNONHUTENb, NPOAABEL, YNOJIHOMOYEHHAsA
OpraHM3aumMa WAM  YNOJAHOMOYEHHbIN UHAMBUAYANbHbLIA NpPeanpuUHMMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO 3aKOHOM WU [LOFOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM vHoOe He yCTaHOBAEHO 33KOHOM, YObITKM, NPUYMHEHHblEe nOTpebutento, noanexat
BO3MELLEHMIO B MOJIHON CYMMeE CBEPX HEYCTOMKM (MeHU), yCTAaHOBAEHHOM 3aKOHOM W/IN [LOFOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkM (nNeHWn) M Bo3MelweHMe YObITKOB He OCBOOOXAAOT M3roTOBUTENSA
(ucnonHuTena, npopasLa, YNOAHOMOUYEHHYO OpPraHM3aLMilo UAUM YNOJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMATENA, UMMNOPTEPA) OT UCNOIHEHUA BO3/IOXKEHHbIX HA Hero 06a3aTeNbCTB B HAType nepes,
nortpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTeno  (MCnosHWTENb, NpoAaBel,  YMNONHOMOYEHHas  OpraHusauua  Uau
YNONHOMOYEHHbIN  WMHAMBUAYANbHbLIA  NpeanpuHMmaTenb,  MMNoOpTep)  ocBoboXaaetca  OT
OTBETCTBEHHOCTU 32 HEWUCNO/IHEHWE 06A3aTeNbCTB MM 33 HEHaA/leXxallee UCNO/IHEHWe 06A3aTeNbCTs,
€C/IM [OKAXKET, YTO HeucnosHeHWe 06A3aTeNbCTB MM UX HEHaANeXKallee MCMNoJIHEHWE NPOU3oLWAo
BC/IeACTBME HEMPEOLOIMMOM CUJIbI, @ TaKXKe NO MHbIM OCHOBAHMAM, NPEeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnaTe HeycTolKu (NeHun), NpeayCMOTPEHHON 3aKOHOM MU
[OroBOPOM,  noafexaT  yAOBNETBOPEHWUIO  M3roToBuTenem  (McnonHwutenem,  NPoOLABLOM,
YNONHOMOYEHHOW OpraHusaumen WaM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMnopTepom) B 406POBOSBHOM NOPALKE.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)
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6. Mpu yposneTBopeHun cygom TpeboBaHWUI NOTPebUTeNs, YCTaHOBAEHHbLIX 3aKOHOM, Ccy/,
B3bICKMBAeT C M3rotoBuTena (McCnonHWUTeNa, npoaasLa, YMNO/JHOMOYEHHON oOpraHusauuMm WUan
YNO/IHOMOYEHHOIO  MHAUBUAYaNAbHOrO NpeAnpuHMMaTeNns, umnoptepa) 3a HecobnwoaeHve B
A06poBOSILHOM MoOpsAKe yAoBAETBOpeHMA TpeboBaHUM noTpebutena wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CyMMbl, MPUCYXKAEHHOW CyA0M B NOMb3y NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHMem B 3aWMTy npaB noTpebuTtens BbICTYNatoT 0bWECTBEHHble 0O6beAnHEHUA
notpebutenei (Mx accoumaLmm, Col3bl) UM OpraHbl MECTHOTO CaMOyNpPaBaeHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO LWTpada NepeyncnatoTcs yKasaHHbIM 0bbeanHeHUAM (MX accoumalmam, colo3am)
W/ OpraHam.

KoHcynbTaHTlA0C: NprMmeyaHme.
O BO3MmeLlLeHUN Bpesa, NPUYMHEHHOIO BCAeACTBME HEAO0CTAaTKOB TOBAPOB, PaboT MAM ycayr cm.
Take naparpad 3 rnasbl 59 MK PO.

Cratba 14. MmylwecTBeHHass OTBETCTBEHHOCTb 3a Bpes, NPUUYMHEHHbIN BCAeACTBME HEAO0CTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpen, MNPWYMHEHHbIW KU3HW, 340POBBLIO WM  WMMYLLECTBY MOTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayrum),
NOAJIEKUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. NpaBo TpeboBaTb BO3MELLEHWS Bpena, NPUYUHEHHOrO BC/IEACTBME HEAOCTaTKOB TOBAapa
(paboTbl, ycnyru), npusHaeTcs 3a t06bIM NOTEPNEBLMM HE3aBUCUMO OT TOTO, COCTOS1 OH B AOTOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCMONHUTENEM) UNIN HET.

3. Bpea, MPUYMHEHHbIA KW3HM, 340POBbLIO WAM  MMYyLLECTBY MoTpebuTens, noanexuT
BO3MELLEHMIO, €C/IM BPes, MPUYMHEH B TeYEHWE YCTAHOBJIEHHOIO CPOKa CAYXObl MAM CPOKA FOAHOCTM
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) foMKEH ObiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAyKObl WAM CPOK FOAHOCTM, HO OH He YCTaHOB/eH, /nbo
notpebutento He 6blna NpeaoCTaBieHa MOMHAs U AOCTOBEPHAs MHGOPMALMSA O CPOKe CAyKObl nam
CPpOKe rogHocTW, nMbo notpebutens He Hbin NPOMHGOPMUPOBAH O HEOBXOAMMBIX AEeNCTBUAX Mo
WCTEYEHUN CpoKa CAYKObl MM CPOKA TFOAHOCTM M BO3MOXKHbLIX MOCNeACTBMAX NPWU HEeBbINOJHEHUU
YyKasaHHbIX geicteuin, nbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUM 3TUX CPOKOB MpeacTaBaset
OMNacHOCTb AN KM3HW WM 340POBbA, Bpes, NOAJNENKUT BO3MELLEHWI0O HE3aBUCMMO OT BPEMEHW €ero
NPUYNHEHUSA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBETCTBUM € NYHKTOM 1 cTaTbu 5 HacToAlwero 3aKoHa M3roToBUTENb (MCNOAHUTENL) He
YCTaHOBW Ha ToBap (paboTy) CPpoK cnyK6bl, Bpes, NoaNeKMUT BO3MELLEHMIO B C/ly4ae ero NpuymMHeHnn B
TeyeHWe AecATM NeT co AHA nepepaun ToBapa (paboTbl) noTpebuTento, a ecnuM AeHb Nepeaayu
YCTaHOBWTb HEBO3MOMKHO, C AaTbl U3rOTOBNEHMA TOBaPa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpea, NpUUYNHEHHBI BCAeACTBME HEAOCTAaTKOB TOBapa, MOANENKMUT BO3MELLEHWUIO NPOAABLOM MK
W3roToBMTEEM TOBapa No BbibOpy NoTepnesLUEero.

Bpea, NpUYMHEHHbIW BCAeACTBME HEAOCTAaTKOB PaboTbl MAWM YCAYrM, NOANEKUT BO3MELLEHMIO
NCMNONHUTENEM.

4, WN3rotoBuTeNb (MCNONHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpea, MNPUYMHEHHDBIN XKU3HW,
340POBbI0 MAN MMYLLECTBY MOTPEOUTENs B CBA3M C MCMNO/b30BAaHWEM MaTepuanos, 0b6opyaoBaHUA,
WMHCTPYMEHTOB M MHbIX CPEACTB, HEOBXOAMMbIX A/1A MNPOM3BOACTBA TOBApoB (BbiMOAHEHMA pabor,
OKasaHMsA yCayr), He3aBMCUMMO OT TOro, NO3BO/AA YPOBEHb HAayUYHbIX U TEXHUYECKUX 3HAHUIN BbIABUTb UX
ocobble CBOMCTBA UK HET.

5. U3rotoBuTenb (MCNonHUTeNb, NpogaBel,) 0cBObOXKAaeTcA OT OTBETCTBEHHOCTW, ECAN AOKaKeT,
4TO Bpea NPUUYMHEH BCNEACTBUE HENPEOA0IMMON CUbI UK HapyLleHMA NOTpebuTenem yCTaHOBAEHHbIX
NpaBua UCNONb30BaHNA, XPAaHEHMA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAOC: NpumeyaHue.
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O KomneHcaunm MopasbHOro Bpesa cm. Takke naparpad 4 rnasbl 59 K PO,

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHblA Bpea, MPUYMHEHHbIN NOTPEebUTeNto BCAEACTBME HApPyLeHUA W3roToBUTENeM
(ncnonHuTenem, npoAasLOM,  YNOJHOMOYEHHOM opraHusauuen WAN  YNOJIHOMOYEHHbIM
MHAMBMAYANAbHLIM  NpeanpuHUMaTenemM, WMMNOPTEPOM) npaB noTpebutena, npeaycMOTPEHHbIX
3aKOHaMM W MNpPaBOBbIMW aKTamu Poccuiickori Pegepaunm, peryampyrowmmm OTHOLWEHUA B 06/1acTu
3alMTbl NpaB noTpebuTenen, NOANEKUT KOMMNEHCAUUN NMPUYMHUTENEM BPeAa NPU HANYUKN €ro BUHDI.
Pasmep KomneHcaunm MmopanbHOro Bpesa onpesensaeTca cyg0M U He 3aBUCUT OT pa3mepa BO3MeELLEHMA
MMYLLLECTBEHHOrO Bpeaa.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcaumMa  MopanbHOro  Bpefda  OCYLEeCTB/AETCA  HEe3aBMCMMO  OT  BO3MeLLeHuA

MMYLLLECTBEHHOrO Bpega M NOHeCeHHbIX NoTpebuTtenem ybbITKOB.

Cratba 16. HepelcTBMTENBHOCTb YCI0BMI A0TOBOPA, YLWEMAAOLWMX NpaBa notpebutens

1. Ycnosus porosopa, ywemiasowme npaBa noTpebutens Mo CcCpaBHEHWIO C NpaBUaamMu,
YCTaHOB/NIEHHbIMW 3aKOHaMM WM MHbIMK MPaBOBbIMW aKkTamu Poccuiickoit depepaumm B 061acTy
3alMTbl NpaB NoTpebuteneit, NpMU3HaOTCA HeAeNCTBUTENbHbIMM.

Ecnu B pesynbTaTe UCMONHEHUA A0rOBOpPa, YLEMAOLWEro npasa NoTpebutens, y Hero BO3HUKAN
yObITKM, OHW NOANEKaT BO3MELLEHUIO N3roTOoBUTENEM (MCMOAHUTENEM, NPOAABLOM) B NONHOM obbeme.

2. 3anpewaeTca obycnosnmBatb npuobpeteHne ogHMx ToBapoB (paboT, ycnyr) obA3aTesbHbIM
npuobpeTeHMeM MUHbIX ToBapoB (paboT, ycayr). YBbITKM, NPUUYMHEHHble NOTpebuTento BcaeacTsue
HapylweHMsa ero npaBa Ha cBOOOAHbLIN BbIGOpP TOBapoB (paboT, ycayr), Bo3mellatoTca MNpPoAaBLOM
(ncnonHuTenem) B nonHom obbveme.

3anpeuaetca obycnosamMBaTh yaoBieTBopeHue TpeboBaHUI noTpebutenei, npeabABAAEMbIX B
TeyeHue rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C HegocTaTKkaMm ToBapoB (paborT, ycayr).
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. Mpopaasel, (McnonHUTeNb) He BNpaBe 6e3 cornacus NoTpebuTenn BbINOAHATb AOMNONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutenb BnpaBe 0TKa3aTbCA OT ONAaThl TaKMX paboT (ycayr), a ecam oHu
oniayeHbl, nNoTpebutenb BrnpasBe notpeboBaTb OT Npodasua (MCNONHUTENs) BO3BpaTa YNAauyeHHOM
CYMMblI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CyaebHasn 3awmTa npas notpebutenen

1. 3awmTa npas noTpebuTteneli ocyLLecTBAAETCA CYL0M.

2. Nickn o 3awmTe npae notpebuteneir moryT 6biTb NpeabaBAeHbl NO BbIGOPY UCTUA B Cyd NO
MmecTy:

HaXOXAEeHUA OpraHM3aLmm, a eciM OTBETYMKOM ABASETCA UHAMBUAYANbHbIN NpeanpuHUMaTeNb, -
€ro *KUTEeNbCTBA;

KUTENbCTBA MK NPebbIBaHNA UCTLA;

3aK/10YEHMA UAWM UCMONHEHUA A0rOBOPa.

EcnM MCK K opraHusaumm BbITEKAeT M3 AeATeflbHOCTU ee duanana UAM npeacTaBuTeNbCTBa, OH
MOXET 6bITb NpeabAB/EH B Cya N0 MECTy HaxoXaeHua ee duanana UAn npeacTaBUTeNbCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, MHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapyweHMem npaB noTpebutenei,
ocBob0oXAaloTcA OT ynaaThl rocyAapCTBEHHOM MOW/AWHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoit ®egepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NPAB NOTPEGUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM
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Cratba 18. Mpasa noTpebutens npu obHapy*KeHUN B TOBApe HELOCTAaTKOB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

1. MoTpebutenb B cayvyae obHapyKeHUsA B TOBape HELOCTAaTKOB, €C/IN OHU He 6bliM OrOBOPEHDI
npoAasLLOM, MO CBOEMY BblIOOpPY Brpase:

notpeboBaTbh 3aMeHbl Ha TOBAP 3TOM e MapKU (3TUX e moaenu u (uan) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoW e ToBap APYroi Mmapku (Moaenun, apTUKyaa) C COOTBETCTBYOLLIMM
nepepacyeTom NMoKynHOM LLeHbI;

notTpeboBaTb COPA3MEPHOro yMeHbLUEHWA MOKYNHOM LiEHbI;

notpeboBaTb HeszaMeaMTENbHOrO 6e3BO3ME3AHOr0 YCTPAHEHWA HeAOCTATKOB ToBapa MM
BO3MELLEHMA PAacXo[0B Ha UX UCMpaBaeHWe NoTpebutTenem Uamn TPETbUM NULLOM;

0TKa3aTbCA OT UCMOJIHEHWS A0roBOpa Kynan-npogaxM n notpebosaTb BO3BpaTa yniadeHHON 3a
ToBap cymmsbl. Mo TpeboBaHWIO NpoaaBLa M 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTb TOBap C
HeaoCcTaTKaMM.

Mpu 3Tom noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOMHOrO BO3MeLLEHMA YObITKOB,
NPUYUHEHHDbIX EMY BCIEACTBUE MPOAAMKMU TOBApa HEHaA/erKallero KavyecTtea. YObITKM BO3MeLLatoTca B
CPOKM, YCTAHOBNEHHblE HACTOALMM 3aKOHOM ANS YAO0BMETBOPEHUSA COOTBETCTBYHOWMX TpeboBaHMM
norpebutens.

B OTHOLWEHMM TEeXHUYECKM CNOXKHOro ToBapa noTpebuTesnb B Cayyae OOHapyKEeHUA B HEM
HeA0CTAaTKOB BMpPaBe OTKa3aTbCA OT MCMOJHEHWMA AOrOBOpa Kynau-NpoAaxku M notpeboBaTb BO3BpaTa
ynnayeHHOM 33 TaKoW ToBap cyMmbl Mbo npeabaABuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM Ke
Mapku (mogenu, apTuMKyna) WaM Ha TaKoW Xe ToBap [APYyron Mapku (mogenu, apTuKyna) c
COOTBETCTBYHOLLMM MepepacdeTom MOKYMHOW LeHbl B TeYeHWe NATHAALUATM AHEeW co AHA nepefayu
notpebutento Takoro ToBapa. o WCTeYeHMM ITOro CPOKa YKasaHHble TpeboBaHMA noanexkat
Y40BNETBOPEHUIO B OLHOM M3 CNEAYIOLLNX CYyYaEB:

0o6HapyrKeHWe CcyLecTBEHHOro Heg0CTaTKa TOBapa;

HapyLleHWe YCTaHOBEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMA HEA0CTAaTKOB TOBAPA;

HEBO3MOXHOCTb MCMNO/Ib30BaHMA TOBapa B TEYEHME KaXAoro roga rapaHTUMHOIO CpPoOKa B
COBOKYMHOCTM H6onee yem Tpuauatb AHEN BCAeACTBME HEOAHOKPATHOIO YCTPAHEHWUA €ro Pas/IMYHbIX
HEeA0CTaTKOB.

MepeyeHb TEXHWYECKM C/IOXHbLIX TOBapoB yTBep:Kpaetca [lpaButenbctBom  PoccuiicKom
depepauum.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWsA, yKasaHHble B MyHKTe 1 HacToALWelN CTaTbM, NpPeabABAALOTCA noTpebutenem
npoaasuy AMB60 YNOAHOMOYEHHOM OPraHM3aUMM WAN  YNOJHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npeanpUHUMATENIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BNpaBe NpeabsBUTL TPEOOBAHUSA, YKa3aHHble B ab3aL,ax BTOPOM M MATOM NyHKTa
1 HacToswen cTaTbM, M3rOTOBUTENIO, YMNONHOMOYEHHOW OPraHM3aunm WAM YNOJHOMOYEHHOMY
WHAMBUAYANBHOMY NpeanpUHMMaTENO, UMNOPTEpY.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

Bmecto npegbasneHua 3Tux TpeboBaHM NoTpebuTeNb BNpaBe BO3BPATUTb M3rOTOBUTEND MM
MMNOpPTEPY TOBAp HEHAA/IEXKALLLEro KayecTBa M NoTpeboBaTb BO3BPATA YN/IA4YE€HHOM 33 HErO CYMMbI.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PepepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTtcytctBME Yy NOTpebuTens KaccoBOrO WM TOBAPHOrO 4YeKa MBGO WMHOro [OKYMEHTa,
yaoctoBepalolwmx GakT M ycioBMA TMOKYMNKM ToBapa, He SBAAETCA OCHOBaHMEM JA/a OTKasa B
y40BNETBOPEHWUN €ro TpeboBaHUN.

Mpoaasel,  (M3roToBUTENb),  YNOJHOMOYEHHas  OpPraHM3auMs  MAKM  YNOJHOMOYEHHbI
WHAMBUAYANbHBIN NpegnpuHUMaTesb, UMNopTep 0683aHbl NPUHATL TOBAP HEHAA/EXKALLLEro KavecTBa y
notTpebutensa u B cy4ae HEOOXOAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
Yy4acTBOBATb B MPOBEPKE KayecTBa TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa o MpuMYMHAX BO3HWMKHOBEHWS HELOCTAaTKOB TOBapa npogasel, (M3roToBUTEb),
YNONHOMOYEHHAA OpraHusaumMa UAM  YNOJHOMOYEHHbIN  WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
mmnopTtep o6A3aHbl NPOBECTM IKCMEPTU3y TOBapa 3a CBOM cyeT. DKCMepTU3a ToBapa NPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbAamm 20, 21 un 22 HactoAwero 3aKoHa AAAa yAoBAeTBOpeHwuA
COOTBETCTBYIOLWMNX TpeboBaHUI noTpebutens. MoTpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCnepTMsbl TOBapa WM B C/y4ae Hecornacusa ¢ ee pesy/sbTaTaMM OCMOPUTb 3aK/lOMEHUE TaKoW
3KCnepTu3bl B cyaebHom nopaake.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnmn B pesynbTaTe aKCNepTM3bl TOBapa YCTAHOBEHO, YTO €0 HEAOCTATKM BO3HUKAM BCNeaCTBUE
06CTOATENLCTB, 338 KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NOTpebuTenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENI0), YNOJHOMOYEHHOW OPraHM3aLnmn am ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpMHUMaTeNto, MMMNOPTEPY pacxogbl Ha MPOBEAEHME 3KCMepTU3bl, a TaKKe CBA3aHHble C ee
npoBeLeHNEM Pacxosbl Ha XPaHEHME U TPAHCMOPTUPOBKY TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBMTENDb), YMOJHOMOYEHHAaA OpraHM3aumMa WAU  YNOJHOMOYEHHbIN
WHAVBMAYA/IbHbIN NpeanpuHMmMaTeslb, MMNOPTEP OTBEYAeT 33 HeAOCTAaTKM TOoBapa, Ha KOTOpPbIM He
YCTAaHOBAEH rapaHTUIHbINA CPOK, ecnn NOTpebuTenb AOKaXKeT, YTO OHW BO3HMKAM 40 Nepenayu ToBapa
noTpebuTento UaM No NPUYMHAM, BOSHUKLIMM 40 3STOFO MOMEHTA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWWN ToBapa, Ha KOTOPbIN YCTaHOBAEH FapaHTUIAHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHuMsaumMa WAKM  YNOJHOMOYEHHbIA WHAMBUAYaNbHbIA  NpeanpUHUMATENDb,
MMMOPTEP OTBEYAET 3a HEeAOCTAaTKM TOBapa, €CIM He AOKaXKEeT, YTO OHW BO3HUKAW Nocne nepesaudu
TOBapa noTpebuTtento BCNeACcTBUE HapyleHMA notpebutenem npaBua UCNOAb30BaHUA, XPAaHEHUA UM
TPAHCNOPTMPOBKM TOBapa, AEUCTBUN TPETbUX UL, U HEMPEOAONANMON CUNbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. JocTaBKa KpynHorabapuTHoro ToBapa M ToBapa Becom 6onee NATM KUIorpaMMOB A5t PEMOHTA,
YUEHKM, 3aMeHbl U (M1M) BO3BPAT UX NOTPeOUTENt0 OCYLLECTBAAIOTCA CMNAMM M 33 CYeT NpoaaBsLa
(nsrotoBuTENA, YNOAHOMOYEHHOW  OpraHM3auuMM  UMAM  YNOJIHOMOYEHHOT0  UHAMBMAYA/bHOMO
npegnpuHumartens, mmnopTepa). B cnyyae HeuCnosHeHUs p[aHHOM 06SA3aHHOCTU, a TaKXe npu
OTCYTCTBUMM npogasua (M3roToBUTENS, YNOJHOMOYEHHOW OPraHu3auMmM WAM  YNOJHOMOYEHHOIO
WHAVBMAYA/IbHOTO NpeAnpUHMMATENs, MMMIoPTepPa) B MeCcTe HaxoXKAeHua noTpebutens gocrtaBka M
(nnn) BO3BpaT YyKasaHHbIX TOBApPOB MOryT OCYLLECTBAATbCA noTpebutenem. Mpu 3ToM npoaasel,
(nsrotoBuTENb,  YNO/NHOMOYEHHAs  OpraHMsauMa  WAM  YNOJIHOMOYEHHbIN  MHAMBUAYA/bHbIN
npegnpuMHUMaTtenb, MMnopTep) 0683aH BOSMECTUTb NOTPEOUTENIO pacxoabl, CBA3aHHbIE C A0CTaBKOMW M
(nnn) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 19. Cpoku npeabasaeHns notpebutenem TpeboBaHMI B OTHOLEHUW HEA0CTaTKOB TOBapa

1. NotpebuTenb BNpaBe NpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K MNpoJaBuy (M3roToBUTENIO, YNOJAHOMOYEHHOW OpPraHM3auMM WAM YNOAHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpUHUMaTENto, UMNOPTEPY) B OTHOLEHMM HEeAO0CTaTKOB TOBapa, €CAN OHMU
06HapyKeHbl B TeYeHMe rapaHTUMHOIO CPOKa UM CPOKa rogHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHNN TOBapPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM MU CPOKM FOAHOCTM HE YCTaHOB/EHDI,
noTpebutenb Bnpase NPeabABUTb YKasaHHble TpeboBaHMA, €CAN HEeAOCTaTKM TOBApPOB OBOHApYy!KeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX NeT Co AHA nepegayn ux notpebutento, ecam 6onee anmTenbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM W11 AO0TOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHbIA CPOK TOBApa, a TaKkKe CPOK ero cayxbbl ucuncnseTca co AHA nepenadym Tosapa
notpebutento, ecan WHoe He MpPeaycMOTPeHO aorosopom. Ecanm geHb nepegayn  yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKM MCUYUCAAKOTCA CO AHA U3rOTOBNEHMNA TOBapa.
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBM, ogexabl M MPOYMX) ITU CPOKU WUCYUCAAIOTCA C MOMEHTA
HACTyNAeHWs COOTBETCTBYIOLLENO CE30HA, CPOK HACTYM/AIEHMA KOTOPOro OnpesenAeTca COOTBETCTBEHHO
cybbektamn Poccuiickoit dPegepaunm mncxodna M3 KAMMATUYECKUX YC/IOBUMA MeCTa HaxoXKAeHus
nortpebutenei.

Mpu npogaxe ToBapoB No 06pasLLam, MO NOYTE, @ TAKXKE B CAy4Yasax, €CIM MOMEHT 3aK/IOYeHUsA
OO0roBopa Kynam-npogarkM M MOMEHT nepegayn ToBapa NoTpebutento He COBMNAZAIOT, 3TU CPOKM
WUCYUCNAIOTCA CO AHA L[0CTaBKM ToBapa noTpebutento. Ecam notpebutenb nueH BO3MOMKHOCTM
MCNONb30BaTb TOBap BC/eACTBME OOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTWM, ToBap
Hy)XZaeTca B CrneuuasbHON YCTaHOBKe, MOAKAYEHUU uan cbopKe, B HEM MMEIOTCA HeaocTaTKu),
rapaHTUMHbIA CPOK He TeYyeT A0 YCTPAHEeHMUA NPOoAaBLOM Takmx obcToaTenbcTs. Ecan aeHb 4OCTaBKM,
YCTAHOBKM, MNogKAtoMeHUs, cOOpKM ToBapa, YCTPaHeHMA 3aBUCAWMX OT NpofaBua obCToATeNbCTs,
BCNeACTBME KOTOPbIX MOTPEbMTENb HEe MOXKET WCMO/b30BaTb TOBApP MO HA3HaYeHMIO, onpenennTb
HEBO3MOXHO, 3TU CPOKM MCYUCALOTCA CO AHSA 3aKNOUYEHMA 40rOBOPA KYNAN-NPOSARKN.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoyeH. - PegepanbHblii 3akoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpeaensaeTcs Nnepmoaom, UCHUCAAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYeHWe KOTOPOro OH MPUrOA4EeH K WMCMONb30BAaHWIO, UAM AAaTOWM, A0 HACTYN/eHUA KOTOPOW TOBap
NPUroAeH K UCNONb30BaAHMIO.

MpoAoMKUTENBHOCTD CPOKA FOAHOCTM TOBapa AO/KHA COOTBETCTBOBaTb 06A3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIMHbIE CPOKU MOTYT YCTaHaB/AMBATbCA HA KOMMJIEKTYOWME U3AENUA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIMHbIE CPOKM Ha KOMMNEKTYIOWME NU3AEANA U COCTABHbIE YacTU UCYUCAAIOTCA
B TOM }Ke NopAAKe, YTO U rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBAp.

lapaHTUHbIE CPOKM Ha KOMMAEKTYIOWME U3LeNMA U COCTaBHble 4acTWM ToBapa CYMTAlOTCA
PaBHbIMW FAPAHTUAHOMY CPOKY Ha OCHOBHOE M34enne, eciv MHOEe He YCTAaHOBJEHO A0roBopom. B
Cnyyae, eciM Ha KOMMJEKTylollee M3genne M COCTaBHYK 4YacTb TOBapa B A0roBope YCTAHOBJEH
rapaHTUIHbIA CPOK MEHbLUEN NPOAOMKMTENBHOCTM, YEeM FapaHTUMHBIA CPOK HAa OCHOBHOE M3aenue,
notpebutenb Bnpase NpeabABUTL TPeHOBAHMA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLEro M3genusa
M COCTaBHOW 4acTW TOBapa, NPU UX OOHAPYKEHUM B TeYEHWEe rapaHTMMHOrO CPOKA Ha OCHOBHOE
n3genue, ecim MHoe He NPeayCMOTPEHO A0FOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KomnnekTylowee  uM3genve  YCTAHOB/AEH — FapaHTUMHbIA  CPoK  Bonbliei
NPOAOMKUTENBHOCTU, YEM FAPAHTUMHBIA CPOK HA OCHOBHOW TOBap, NoTpebuTenb Bnpase NpeabaABUTb
TpeboBaHMA B OTHOLWEHMM HEAOCTAaTKOB TOBApa NPWU YCNOBMM, YTO HEAOCTATKM KOMMIEKTYHOLLErO
n3penva obHapyKeHbl B TEYEHME FapaHTUMHONO CPOKa HAa 3TO M3Lenne, He3aBUCMMO OT UCTEYEHMUA
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HACTOALLEM CTaTbe, AOBOAATCA A0 CBeAeHMA NoTpebuTtens B MHGopmauum
0 TOBape, NPeAoCTaBAAEMON NOTPEOUTENIO B COOTBETCTBMM CO CTaTbel 10 HacToALlero 3akoHa.

5. B cayyasx, Korga npegycMoTPeHHbIM A0roBOPOM FrapaHTUIMHBIN CPOK COCTaBAAET MeHee AByX
NeT U HeJoCTaTKM ToBapa OOHApyKeHbl NoTpebuTeneM MO UCTEYEHMM TFAPAHTMIAHOIO CPOKa, HO B
npegenax AByx feT, NoTpebuTenb BMpaBe npeabABUTb Npogasly (u3rotoBuTento) TpeboBaHMs,
npeaycMOTpeHHble cTaTbel 18 HacToAlero 3aKoHa, ecin AOKaXKeT, YTO HeAOoCTaTKM TOBapa BO3HUKAM
[0 ero nepegaym NoTpebuTeNto UAK NO NPUYMHAM, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BnpaBe NPeabsBUTb
M3rotoBuTeNto  (yNnoNHOMOYEHHOM  OpraHM3auuM  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuHUMaTento, umnopTepy) TpebosaHne o 6e3B03ME3AHOM YCTPAHEHUN TAaKMX HEAOCTATKOB, €CAN
[OKaXKET, YTO OHM BO3HWMKAW A0 Nepefayum ToBapa NoTpebuTento uam no NpPUYMHam, BOSHUKLIMM A0
3TOr0 MOMEHTA. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabAB/AEHO, eCAn HeaoCTaTKM ToBapa
ObOHapy)KeHbl MO MCTeYEeHMM JABYX JIeT CO [AHA nepefayyM ToBapa notpebutento, B TeyeHue
YCTAaHOBNIEHHOTO Ha TOBApP CPOKa CAYXKObl MAM B TeyeHWe AecATM JIeT CO AHA nepefayu ToBapa
notpebutento B CAyyae HEYCTAaHOBNAEHUA CPOKa CAyXbObl. Ecan  yKasaHHoe TpeboBaHue He
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YOOBNETBOPEHO B TeyeHWe ABaAuUaTM AHEW CO AHA ero npeabAsieHUs notpebutenem unm
OOHapyXeHHbIN UM HeAoCTaTOK TOBapa ABMAETCA HeyCTPaHMMbIM, NoTpebuTtenb Mo cBoemy Bblbopy
BrMpaBe nMpeAbsABUTb M3roTOBUTENO  (YNOJIHOMOYEHHOM OpraHu3auuuM WAU  YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHUMATEN0, UMNOPTEPY) UHble NPeayCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UAK BO3BPaATUTb TOBAP M3roToBUTENO (YNONHOMOYEHHOW OpraHM3aLmnm
W YNOJHOMOYEHHOMY MHANBUAYANbHOMY NpeanpuHUMATENO, UMNopTepy) 1 noTpebosBaTh Bo3BpaTa
yniaayeHHOWN AeHEeXHOM CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHWe HeAOoCTaTKOB ToBapa wsrotosutenem (NpoaasBLOM, YNOAHOMOYEHHOM
opraHM3saumen Uan ynoaHOMOYEHHbIM UHAMBUAYAIbHLIM NPEeANPUHMMATENIEM, UMMNOPTEPOM)
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnam cpoK ycTpaHeHMA HeaoCTaTKOB TOBapa He onpegeneH B NUCbMeHHOW ¢dopme
cornaleHnem CTOPOH, 3TM HeAOCTaTKM [AONXKHbl ObiTb YyCTpaHeHbl W3roToBUTeNeM (MPoLaBLOM,
YMNONHOMOYEHHOW oOpraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpUHUMATENEM,
MMMOPTEPOM) HE3aMEAIUTENIbHO, TO €CTb B MUHMMA/bHbIN CPOK, OO BEKTUBHO HEOBXOAMMbIA ANA UX
yCTpaHeHMa € y4yeTom OObl4HO npumeHAemoro cnocoba. CpoK yCTpaHeHMA HepoCTaTKoB TOBapa,
onpeaensieMbli B NMCbMeHHOW dopme cornaleHMem CTOPOH, He MOXKeT MPEeBbIWaTh COPOK NATb AHEWN.

B cnyuae, ecnv Bo Bpemsa yCTpaHEHMA HeA0CTaTKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHU He byayT
YyCTpPaHeHbl B onpeaeneHHbli cornawieHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKAOYUTbL COrnalleHue o
HOBOM CPOKe YCTpaHEeHWs HeLOCTaTKOB, ToBapa. [pM 3TOM OTCyTCTBME HEOBXOAUMBIX ANA YCTPAHEHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTelt (geTanei, matepmnanos), o6opyaoBaHUA Man Nogo6HbIE MPUYMHBI
He ABNAIOTCA OCHOBAaHMEM A/A 3aK/IOYEHUA COrNAlleHUs O TaKOM HOBOM CPOKe M He 0CcBobOoXKaatoT OT
OTBETCTBEHHOCTM 33 HapYyLLUEHMEe CPOKa, ONpeaeleHHOro Cor/lalleHMeM CTOPOH NepBOHAYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMW TOBapoOB AJUTENBHOrO MNOMb30BAHUA W3rOTOBUTE/b, Npoaasey, /anMbo
YNOJIHOMOYEHHaA OpraHM3auus UAn YNoJaHOMOYEHHbIN MHOMBUAYANbHbIA NpeanpuHMMaTesb 06s3aHbl
npu npegbaBAeHUN MNOTpebuTeNnem yKasaHHoro TpeboBaHMA B TpexgHeBHbI CPOK Oe3Bo3Me3HO
npenocTaBuTb NOTPebuTento Ha Nepuos PemMoHTa TOoBap A/MTE/NIbHOro Mo/b30BaHUA, 06s1agatowmin
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, obecneymB 40OCTaBKY 3a CBOM cyeT. MepedyeHb
TOBApOB A/IUTE/NIbHOrO MOJIb30BaHWS, Ha KOTOpble YKasaHHoe TpeboBaHWE He pacnpocTpaHAeTcs,
ycTaHaBnmBaetca MNpasutenbctBom Poccuitickont Pegepaunu.

(B peq. PegepanbHbix 3aKkoHOB oT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTAaTKOB TOBapa rapaHTUMHbLIMA CPOK Ha Hero npoasieBaeTcs Ha
nepuoja, B TeYEHWE KOTOPOro TOBap He WCMOJib30BascA. YKasaHHbIM nepuoa UcYMCNseTca co AHA
obpalleHna notpebutena c TpebosaHMem 06 yCTpaHEHUM HEeAOCTAaTKOB TOBapa A0 AHA BblgayM ero no
OKOHYaHUM pemoHTa. Mpu Bblaaye ToBapa M3rotoBuUTesb (MpoaaBel, YNOJHOMOYEHHAsAs OpraHu3aums
WAU YNONHOMOYEHHbIA MHAMBUAYANbHbLIM NpeanpuHMMaTenb, umnoprtep) obAsaH nNpenocTaBUTb B
nucbmeHHol dopme noTpebutento MHbopmaunio o gaTe obpaleHua noTpebutens c TpebosaHnem 06
YCTPaHEHUN OOHapYy)KEeHHbIX MM HeAOoCTaTKOB TOBapa, O AaTe nepegayv ToBapa noTpebutenem ans
YyCTpPaHeHMA HeAOoCTaTKOB TOBapa, O AaTe YCTPaHEeHMA HeAoCTaTKOB ToBapa C MX OnucaHuem, ob
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o AaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWM YCTPaHEHUS HeA0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwu ycTpaHEHUM HEAOCTAaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMNAEKTYIOLWEro U3aenma unm
COCTaBHOW 4YacTM OCHOBHOIMO W34eNusi, Ha KOTOpble YCTaHOB/JEHbl rapaHTUIAHblIE CPOKW, Ha HOBble
KOMMEKTYIOLLEEe M3AE/IMEe UAN COCTaBHYH YacTb OCHOBHOMO M3AenuA YCTaHaB/MBAETCA rapaHTUMHbIN
CPOK TOW e MPOAO/IKUTENbHOCTU, YTO U HA 3aMEHEHHbIE KOMIMJIEKTYIOLUIee U3Ae/NEe UAN COCTaBHYIO
YyaCTb OCHOBHOMO M3JenuA, eciM WMHOoe He MNpeayCMOTPEHO [A0roBOPOM, M rapaHTUMHbIN CPOK
WUCYUCNAETCA CO AHA BblAauyuM NoTpebuTeNto 3SToro ToBapa No OKOHYaHUM PpeMOoHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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CratbAa 21. 3ameHa TOBapa HeHaA/1eXKaLero KavyecTsa

1. B cnyyae obHapykeHus notpebutenem HeAOCTATKOB TOBapa M NpeabsasaeHUa TpeboBaHUA o
ero 3ameHe npogasey, (M3roToBuTeNb, YMNONHOMOYEHHAs OPraHM3auMa WAU  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIM NpeanpuHUMaTesb, MMnopTep) 06g3aH 3aMeHUTb TaKOW TOBAp B TEYEHUE CEMM AHEN
CO [HA npeabABAeHUA YKasaHHoro TpeboBaHuAa noTtpebutenem, a npu HeobxoAMMOCTM
[OMOSIHUTEIbHOW MPOBEPKM KAauyecTBa TAKOro ToBapa MpOoAaBLOM (M3roToBuTesiem, YNOJIHOMOYEHHOM
opraHuMsaumern WaM YnoJSIHOMOYEHHbIM WHAMBUAYANbHbIM MpeAnpuUHMMaTEsIeM, MMMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NpeAbABNEHNA yKa3aHHOro TpeboBaHus.

Echu y npogaBua (M3roToBUTENS, YNOJHOMOYEHHOM OpraHU3auun WaM YNOJHOMOYEHHOTO
WHAMBUAYANbHOrO NpeAnpUHMMATENs, UMNOPTEPa) B MOMEHT NpeabABaeHUA TpeboBaHUa OTCyTCTBYET
HeobxoAMMbIN oA 3aMeHbl TOBap, 3amMeHa A0/KHa ObiTb NMpoBeAeHa B TeyeHMe MecAla CO AHA
npeabABAeHUA Takoro TpebosaHuA.

B paiioHax KpaliHero CeBepa M MpUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3ameHe ToBapa NOANEXKUT YA0BAETBOPEHMUIO MO €ro 3asABAEHUI0 B CPOK, He0bXoaMMbIN ANA oyepenHol
[LOCTaBKM COOTBETCTBYIOLLErO TOBApPa B 3TU PalOHbI, B C/ly4ae OTCYTCTBMA Y NpoAaBLa (M3roToBuTens,
YNO/IHOMOYEHHON OpraHusaumMm WM  YNOJHOMOYEHHOrO WHAMBUAYA/NbHOIO NpeanpUHMMATENs,
MMnopTepa) Heobxo4MMOro A1 3aMeHbl TOBapa Ha AeHb NpeabaB/eHNs YKazaHHOro TpeboBaHus.

Ecnu pns 3ameHbl ToBapa Tpebyetca 6onee cemun aHeld, no TpebosaHMo NnoTpebuTtensa npoaasel,
(n3rotoBuTENb NMBO YNOAHOMOYEHHAA OPraHM3aUMA MAW  YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHUMmaTesib) B TEUEHUE Tpex AHEN Co AHA npeabsaBaeHusA TpeboBaHMA O 3aMeHe ToBapa 0bs3aH
6e3B03mMe34HO NpefoCcTaBUTb NOTpebuTento BO BpeMeHHOEe MO0/Ab30BaHWE HA Nepuos 3ameHbl TOBap
ANVTENBHOMO MONb30BaHMA, 006/134a0WNIA STUMM e OCHOBHbIMW MOTPEBUTENBCKMMUM CBOMCTBAMM,
obecneumB ero A0CTaBKy 3a CBOM CYeT. ITO NPaBWU/IO HE PACNPOCTPaAHAETCA HA TOBapbl, NepeyveHb
KOTOpPbIX ONpesenseTcs B COOTBETCTBMU C MYHKTOM 2 cTaTby 20 HacToAWwero 3aKoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/leXKalllero KavyecTsa Ao/1KeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He
ObIBLINIM B ynoTpebaeHuu.

Mpn 3ameHe TOBapa rapaHTUMHBIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
norpebutento.

CtaTbAa 22. CpoKM yA0BNETBOPEHUA OTAEeNbHbIX TpeboBaHUI noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeNs O COPasMePHOM YMEeHbLUEHUM NOKYMNHOW LieHbl TOBAapa, BO3MELLEHUN
pacxo4oB Ha WCNpaBAeHWe HeAOCTaTKOB ToBapa noTpebutenem wauM TpeTbMM J/IMLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEKHOM CYMMbI, a TakKe TpeboBaHMe O BO3MELLEHUWN YObITKOB, NPUYMHEHHbIX
notpebutento BCAeACTBME MPOOAXKM TOBapa HeHag/exKallero KayectBa /Mbo npepocTasBfieHun
HeHaa/exawel WHPopmauumn o ToBape, MOANEXKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHOW OpraHM3auMeid MAN YNOAHOMOYEHHbIM WHAMBUMAYANbHbIM NpeanpuHMMaTENEM,
MMMNOPTEPOM) B TEYEHME AECATU AHEW CO AHA NPeabABAEHUA COOTBETCTBYIOLWEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpPOAaBUA (M3roTOBWUTENA, YNOJHOMOYEHHOW OpraHuM3aumMmM Wan
YNOAHOMOYEHHOTO WHAMBUAYANLHOIO NpeanpuHMMaTeNs, MmMNopTepa) 3a NPOCPOYKY BbINOSHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHne npeayCcMoTpPeHHbIX cTaTbaMmm 20, 21 n 22 HacToAwero 3aKkoHa CPOKOB, a TaKKe
3a HeBbINOJIHEHWE (3a4epPKKY BbINONAHEHMA) TpeboBaHMA NoOTpebuTens o NpefoCTaBAEHUN eMy Ha
nepuos pPemMoHTa (3ameHbl) aHaNorMYyHOro TOBapa MpoaasBel, (M3roToBUTE/b, YNOJHOMOYEHHAS
OpraHM3auma UAN YyNnosHOMOYEHHbI MHAMBUAYAbHbIN NpeanpuHUMATENb, UMMNOPTEP), AOMNYCTUBLLNIA
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TaKuWe HapyLeHus, yrnaadmMBaeT NOTPebuTeNto 3a Kaxabli AeHb NPOCPOYKMN HEYCTOMKY (NeHto) B pasmepe
OZHOrO0 NPOLEHTa LLeHbl TOBapa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLecTBOBaBlWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [A0MKHO 6bl10 6biTb YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YMNO/NHOMOYEHHOW OpraHusaumein WAM YNoJIHOMOYEHHbIM WHAMBUAYA/bHBIM NpeAnpUHUMATENEM,
MMMNOPTEPOM), B A€eHb A0O6POBOILHOIO YA0B/ETBOPEHUSA TaKoro TpeboBaHMA UAM B AEHb BbIHECEHWUSA
cyaebHoro peweHus, ecnm TpeboBaHmne 406 POBOBLHO YA0BNETBOPEHO He Obin0.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHWUI NOTPebuUTeNa B CPOKK, NpeayCMOTpPeHHbIe cTaTbamm 20 -
22 Hacrtosawero 3akoHa, noTpebutenb BnpaBe MO cBoemMy BblbOpy NpeabABUTb MHble TpeboBaHus,
YCTaHOB/EHHbIe cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. T[locneacteua HapyweHWA NpoAaBLOM CpPOKa nepefayn npensBapuTesibHO
OnJla4yeHHoro ToBapa notpeburtento

(sBegeHa dPepepanbHbiM 3aKOHOM 0T 25.10.2007 N 234-03)

1. JloroBop KynAn-npoaaxu, NpesycMaTpusatoLmii 064a3aHHOCTL NOTPebuTens npeasapuTesbHO
ONIaTUTbL TOBAP, LOJ/IKEH COAEPIKaTb YCNOBUE O CPOKe Nepesauv ToBapa notpeburtento.

2. B cnyyae, ecnn npogasel, NONYYMBLLMIA CyMMy MpeaBapuTesIbHOM OniaThl B onpeseneHHOM
[LOrOBOPOM KYM/IM-MPOAAXKM pa3mepe, He UCMONHWA 0653aHHOCTb Mo Nepeaadye ToBapa notpebuTento B
YCTQHOB/IEHHbIN TaKMM A,OTOBOPOM CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase notpebosaTs:

nepezayn oniaYeHHoro ToBapa B YCTAaHOB/IEHHbIM MM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHON ONaTbl TOBApa, He NepesaHHoro NpoAaBL,oM.

Mpu 3Tom noTpebutenb BnpaBe MoTpeboBaTb TaKkKe MOJHOr0 BO3MeELEHUA YObITKOB,
NPUYNHEHHBIX €My BCNeACTBME HapylweHWs YCTAaHOBJIEHHOIO [JOroBOPOM KyMJM-MPOAaXKM CPOKa
nepeaauyun npesBapuTe/ibHO ONJIa4YeHHOro ToBapa.

3. B c/iyyae HapyWweHWs YCTAHOBAEHHOIO [JOroBOPOM Kymn/M-MPOAAXKM CPOKa nepepayn
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa MOTPebuTento Npoaasel, ynaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (neHu) B pasmepe MNONOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW OnaaThbl
ToBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHSA, KOr4a Mo A0roBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento foKHa 6bina 6biTb OCYLWECTBNEHA, A0 AHA Nepeaayn ToBapa noTpebutento A 4o gHA
yAoBeTBopeHus TpeboBaHMA NOTpebuTeNs o Bo3BpaTe emy NpeaBapuTesIbHO YNIaueHHOM UM CYMMb.

Cymma B3bICKAaHHOW nOTpebuTeNnem HeycToMKM (MeHW) He MOXKEeT MpeBbiWaTb Cymmy
npeaBapuTeNbHOM onaaTbl TOBapa.

4, TpeboBaHWA NOTPebUTENA O BO3BpaTe yNaayeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHUU
ybbITKOB MogneKaT yAO0BNETBOPEHUIO MPOLABLOM B TeYEeHWe AEeCATM AHEeW CO AHA NpeabAB/ieHus
COOTBETCTBYOLWEro TpeboBaHMA.

5. TpeboBaHuAa nNoTpebuTens, YCTaHOB/EHHble MYHKTOM 2 HACTOALWEM CTaTbM, He noanerKar
YAOB/IETBOPEHMIO, €CAM NpPOoAABel, [OKaXKeT, 4YTO HapylleHWe CPOKOB nepegauyu noTtpebutento
npeAaBapuTeNbHO ONNAYEHHOro TOBapa MPOM3OLWI0 BCAEACTBME HENPEOAONAMMON CUbl UK NO BUHE
norpeburtens.

Cratba 24. PacyeTbl c noTpebutenem B caydae NPUMOBPETEHMA MM TOBapa HEHaANeXKallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHag/eKaLLEro KayecTBa Ha TOBAp 3TOW XKe MapKu (3TUX e Moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHag/eXKalllero KayecTBa Ha TaKoW Ke ToBap APYroi mapku (moaenwu,
apTMKyna) B Caydae, eCaun LeHa ToBapa, MOANEeXKALLEero 3ameHe, HUXKe LieHbl ToBapa, NPeaocTaBieHHOro
B3aMeH, NoTpebuTenb A0MKEH AONAAaTUTb PasHULY B LieHaX; B Cy4Yae, eCAu LeHa ToBapa, Noa/iexKallero
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3aMeHe, BbllWe UeHbl TOBapa, NPeAOCTAaBAEHHOrO B3aMEH, pasHMLA B LEeHax BblN1a4YMBaeTCs
notpebutento. LleHa ToBapa, noanexalwero 3aMeHe, ONpeaensaeTca Ha MOMEHT ero 3amMeHbl, a ecu
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LEHA 3aMeEHAeMOro ToBapa M LeHa
nepefaBaemMoro B3aMeH ToBapa ONpPeaenArTcA Ha MOMEHT BbIHECEHMA CYAOM pPELIEeHMA O 3aMeHe
ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHma notpebutenem tTpeboBaHMA O COPa3MEPHOM YMEHbLUEHNN MOKYNHOM
LeHbl ToBapa B pacyeT MNPMHMMAETCA LeHa TOoBapa HAa MOMEHT npeabsBAeHUAa noTpebutenem
TpeboBaHMA 06 yLeHKe Uaun, ecam oHo A06POBOILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLleHnsa 0 COpasMepHOM YMEHbLLIEHUW NOKYMHOM LEeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXallero Kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHUSA
pasHMUbl MeXAY LLeHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LLEHOM COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT £06p0OBONLHOrO YA,0BNETBOPEHMA TaKoro TpeboBaHma uau, ecnm TpebosaHme 106poBOALHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pea. deaepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag exKallero KadyecTtsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BPALLAETCA yn/ayYeHHasa 33 TOBap AEHeXHadA CyMMma B pa3mepe MOoraweHHOro Ko AHI BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKe Bo3MellaeTca nnaTa 3a NnpefocTaBieHne KpeauTa.

(n. 5B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. NMpaBo notpebuTtena Ha obmeH ToBapa Hag1eXKalllero KayecTsa

1. NMoTpebutens BnpaBe OBMEHATb HEMPOLOBO/NLCTBEHHbIM TOBAap HAA/NEKALLEro KayecTBa Ha
aHa/NIOTUYHbIV TOBAp Yy NPOAABLA, Y KOTOPOro 3TOT ToBap bbla NPUOBPETEH, €CN YKa3aHHbI TOBAp He
nogowen no popme, rabaputam, ¢acoHy, pacuBeTKe, pasmepy UAN KOMMNEKTALUN,

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MmeeT NPaBo Ha 06MeH HeMpPOA0BO/ILCTBEHHOIO TOBAPA HaA/EeKALLEro KauyecTsa B
TeyeHue YeTbIpHaAZLATU AHEW, HE CUMTAn AHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/IeXKalLero KayecTsa MPOBOAUTCA, €CM YKa3aHHbIN
TOBap He 6bin B ynoTpebaeHnn, coXpaHeHbl ero ToBapHbI BUA, NOTPebUTenbcKMe CBOMCTBA, NI0OMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBApPHbIN YEK UM KacCOBbIN YeK MO0 MHOM NOATBEPKAAOLWNIA
ON/aTy yKasaHHOro ToBapa AOKymMeHT. OTcyTcTBME Y NOTpebutens ToBapHOro Yeka UAM KacCOBOro YeKa
NMB0 MHOTO NOATBEPKAAIOLLErO ON/IaTy TOBapa AOKYMEHTA He NINLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MogaexkKallmMx 0bmeHy No OCHOBAaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickont ®egepauun.

2. B cniyyae, ecav aHanorMyHbIN ToBap OTCYTCTBYET B NPOAake Ha AeHb obpalieHns notpebutens
K NpoAasLy, noTpebuTens BNpase 0TKa3aTbCA OT MCNOJIHEHUA AOrOBOPA KYNAM-NPoAarku 1 notpebosatb
BO3BpaTa yMnjayeHHOM 33 YKasaHHbIM TOBap AEHEeXKHOoN cymmbl. TpeboBaHWe NoTpebutens o BosBpaTe
ynaayeHHOW 3a yKa3aHHbI TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO A4HSA BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ NpoaaBLOM obmeH ToBapa MOXKeT 6biTb NpeaycMOTpPeH npwu
NoCTyN/JeHMM aHaiorMyHoro ToBapa B npoaaky. Mpoaaseu, obA3aH He3amMegaUTENbHO COOBLMTbL
noTpebuTento o NOCTyNAeHNN aHaNOTMYHOIO TOBApa B MPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbs 26. YTpatuna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. [lUCTaHUMOHHbIN cnocob npoaakun ToBapa

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)


consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C60320784D719F3F8A77EB02316AE5B0C274AB1R9c3L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C60320784D719F3F8A77EB02316AE5B0C274AB1R9c2L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C60320784D719F3F8A77EB02316AE5B0C274AB1R9cCL
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C61320784D719F3F8A77EB02316AE5B0C274BB9R9c3L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C61320784D719F3F8A77EB02316AE5B0C274BB9R9c2L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C60320784D719F3F8A77EB02316AE5B0C274BB8R9c6L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C61320784D719F3F8A77EB02316AE5B0C274BBAR9c5L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB6677986A4B67320784D719F3F8A77EB02316AE5B0C2749BAR9c4L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C61320784D719F3F8A77EB02316AE5B0C274BBAR9c7L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694E60320784D719F3F8A77EB02316AE5B0C274ABER9c6L
consultantplus://offline/ref=C3089041EA9CE86D0199C06FB2DEDB66789E694C61320784D719F3F8A77EB02316AE5B0C274BBAR9cDL

1. [loroBop PO3HWMYHOMN KYyMNAM-NPOAAXKM MOMKET ObITb 3aKNOYEH HAa OCHOBAHWMM O3HAKOMJIEHUS
notpebutensa c NpeanoXKeHHbIM NPoAaBLOM ONMMcaHMeM TOBapa MNOCPEACTBOM KaTa/loros, NPOCMNEKTOB,
bykneTtos, GOTOCHMMKOB, CPEACTB CBA3M (TEIEBU3NOHHOM, NOYTOBOM, PAaANOCBA3N U APYTUX) UAU UHBIMK
WCKIOYAOWMMMN BO3MOXHOCTb HEMOCPEeACTBEHHOIO O3HAaKOMJIEHWS MOTpebuTens ¢ ToBapom nbo
06pasuom ToBapa MNpPW 3aKAOYEHUM TaKoro O0roBopa (AMCTAaHUMOHHbLIM cnocob npoaaxku ToBapa)
cnocobamm.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuom [0 3aK/OYEeHWs [O0roBopa [AO0/KHA ObiTb NpegocTaBneHa notpebutento
nHpopmauma 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBaX ToBapa, 06 aapece (mecTte HaxosaeHus)
npoaasLia, 0 MecTe U3roToB/leHMA ToBapa, O MNoJHOM GUPMEHHOM HaUMEHOBaHWU (HaMMeHOBaHMWK)
npoaasua (M3rotoButena), o ueHe n 06 ycnoBUAX NpUOBpPeTeHMA ToBapa, O ero AOCTaBKe, CpoKe
CNY*K6bl, CPOKe rogHOCTM U rapaHTUMHOM CPOKe, O MopsAAKe onnaTbl TOBapa, a TaKKe 0 CPOKe, B TeyeHue
KOTOPOro AeNCTBYET NpesosKeHne o 3aKAlUYeHnn 40roBopa.

3. MNoTpebunTento B MOMEHT A0CTAaBKM TOBapa A0/XKHa ObiTb B NMCbMeEHHOM dopme nNpesocTaBieHa
MHbOpMaLMA 0 ToBape, NpeaycMoTpeHHas cTaTbel 10 HacToAwero 3akoHa, a TakXKe NpeaycMOoTpeHHas
NMYHKTOM 4 HacToALel cTaTbn MHPOPMaLLMA O NOPALKE M CPOKAX BO3BpaTa ToBapa.

4. MoTtpebutenb BnNpaBe OTKasaTbCs OT ToBapa B Jsitoboe BpemA [0 ero nepegayun, a nocne
nepeaayn ToBapa - B TeYEHNE CEMM AHEN.

B cnyuae, ecnn nHdopmauma o nopsaKe M CPoKax BO3BpaTa TOBApa HaL/1eXKaLLero Kayectsa He
6blna npepocTaBfieHa B NUCbMEHHOW ¢dopme B MOMEHT [0CTaBKM ToBapa, noTpebutenb Bhpase
0TKa3aTbCA OT TOBapa B TeYEHME TPEX MECALLEB C MOMEHTa nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/ieXKalllero KayectBa BO3MOXKEH B C/lyvae, €C/IM COXpPaHEeHbl ero TOBapHbIW
BWUA, NOTPebUTENbCKME CBOMCTBA, a TaKXe AOKYMEHT, noaTBepKAatowmin GakT U ycloBUSA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebuTens AOKYMeHTa, NoaTBepraatowero ¢akT U yCcnoBus
NOKYMKW TOBapa, He JIMWAeT ero BO3MOXKHOCTM CCbiNaTbCA HA ApyrMe AoKasaTenbCcTBa npuobpeteHus
TOBapa y A4aHHOro npoaasLa.

MoTpebutens He BNpaBe OTKasaTbCA OT TOBapa HaAJ/eXallero KayecTBa, WMEOLWEro
MHAMBUAYANbHO-OMNPeAeieHHble CBOWCTBA, €C/IM  YKasaHHblA TOBap MOMKeT ObiTb WMCMNOJ/Ib30BaH
WUCKNHOUNTENBHO NpMobpeTatowmm ero notpeburtenem.

Mpu oTKase noTpebuTena oT ToBapa NpoAaBeL, AO/KEH BO3BPATUTb €My AEHEXHYI0 CYyMMYy,
yniayeHHylo noTpebutesiem No AOroBOpPY, 3a MCKAOYEHMEM pPacxodoB MpoAaBLa Ha AO0CTaBKy OT
notpebutena BO3BPALLEHHOro TOBapa, He MO34Hee Yem 4yepes AecAaTb AHEeW Co AHA NpeabaB/ieHusA
notpebuTtesiem cooTBeTCTBYIOLWEro TpeboBaHms.

5. MocneactBua npogaku ToBapa HeHaA/eXKallero KayecTBa AMCTaHUMOHHbIM cnocobom
npoAaku ToBapa YCTaHOB/EHbl MOJIOKEHUAMMW, NPEeayCMOTPEHHbIMK cTaTbsmu 18 - 24 HacTosAwero
3akoHa.

CraTbAa 26.2. MpaBuna NpogaxKu oTaebHbIX BUAOB TOBAapOB
(eBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna nNpoaaxku OTAeNbHbIX BUAOB TOBApPOB ycTaHaBAMBaloTcA MpaBuTenbCcTBOM PoccuitcKol
depepaunm.

nasa lil. 3ALLLUTA NMPAB NOTPEEUTE/IEA NPU BbINONHEHUMN
PABOT (OKA3AHUM YCNVYT)

Ctatba 27. CpoKu BbINONIHEHWUA paboT (OKaszaHuA ycayr)

1. WcnonHutenb 06£A3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YycCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMU BbIMOJAHEHWUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAENbHbIX BUAOB YCAYr)
WU AOrOBOPOM O BbIMOAHEHMM PaboT (oKasaHMKM ycayr). B gorosope o BbINOAHEHUN paboT (oKasaHUK
YCAYr) MOEeT MpeaycmaTpuBaTbCA CPOK BbINONHEHWA paboTbl (OKa3aHWA YCAyru), ecan yKasaHHbIMK
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npaBuWiamM OH He MNPeaycCMOTPEH, a TaKKe CPOK MeHbluei MpoAO/IKUTENIbHOCTU, YEM CPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW NpaBUAaMU.

2. Cpok BbINOMIHEHMA pPaboTbl (OKasaHMA yCayrn) MOXKET onpeaenatbca gaton (nepuogom), K
KOTOPOW A0/XKHO BbITb 3aKOHYEHO BbINOAHEHWE PaboThbl (OKasaHue ycayru) unm (1) aaton (nepmoaom),
K KOTOPOW UCMONIHUTENb AOIXKEH NPUCTYMUTb K BbINOJIHEHUIO PaboTbl (OKa3aHULo ycayrm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbiNnosHeHWe paboTbl (OKa3aHWe yc/IyrM) ocyLwecTBASETCs Mo YacTAm (gocTaBKa
nepuoanYeckoi nevyaTn, TeXHMYeCcKoe OBCNYy)KMBaHME) B TeyeHMe CPOoKa AeicTBMA [0oroBopa o
BbINOJIHEHUM PAbOT (OKasaHWKM YyCAyr), AOO/KHbI NPeaycMaTpuBaTbCA COOTBETCTBYIOLWME CPOKU
(nepuoapl) BbINOAHEHMA TakUX pPaboT (OKa3aHMA ycayr).

Mo cornaweHuio CTOPOH B AOroBOpe MOryT ObiTb MPeAycMOTPEHbl TaKMKe CPOKW 3aBeplleHus
OTAENbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTba 28. NocneacTens HapyLeHNsA UCMONHUTENEM CPOKOB BbIMO/IHEHUA PaboT (OKa3aHUsA ycayr)

1. Ecnv UcnoiHWUTEeNb HAPYLIWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(nnn) okoHYaHMA BbINOAHEHUA PaboTbl (OKa3aHUA yCayrn) U (MaM) NPOMENKYTOYHbIE CPOKU BbINONAHEHUSA
paboTbl (OKa3aHWA ycayru) uamM Bo BpemMa BbIMOAHEHUA paboTbl (OKa3aHWA yCayru) cTano O4YeBUAHbBIM,
YTO OHa He ByaeT BbINo/IHEHa B CPOK, NOTpebuTeb No cBOeMy BbIOOpY BrpaBse:

(B pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCNOJIHUTE/IHO HOBbIM CPOK;

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJHEHWE PaboTbl (OKasaHWe ycayrn) TPETbUM SNMLAM 33 PasyMHYI0 LEeHy Wau
BbIMOJNHWUTbL €€ CBOMMMW CUTaMM 1 NOTPeBOBATb OT UCMONHUTENA BO3MELLLEHWUS MOHECEHHbIX PacXxon0B;

noTpeboBaTb YMEHbLUEHUS LeHbl 33 BbINONHEHME paboTbl (OKasaHue ycnyru);

0TKa3aTbCA OT UCMOJIHEHMA A,0r0BOPa O BbINOJIHEHUN PAabOTbI (OKa3aHUKU ycayru).

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NOTpeboBaTh TaKKe NONHOINo BO3MELLEeHUA YObITKOB, MPUUYMHEHHbIX eMY B
CBA3WN C HapyLeHWEM CPOKOB BbINOJHEHUA paboTbl (OKasaHus ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/EHHbIE AN YA0BNETBOPEHUNA COOTBETCTBYOLWMX TpeboBaHMN noTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKM BbINOSHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBatOTCA B 4OrOBOPE O BbIMNOJIHEHUWN PaboTbl (OKa3aHWUK ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbIX CPOKOB MOTPebUTenb BrnpaBe MNPeAbABUTb WCMONHUTENO WMHbIE
TpeboBaHMA, yCTaHOB/EHHbIE NMYHKTOM 1 HacToALLeM cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notTpebuTento npm oTkase oTt
WUCMNOJIHEHUSA [0roBOpa O BbINOJAHEHUM pPaboTbl (OKasaHMM YyCAyru), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenenserTca B COOTBETCTBUWU C
nyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu 0TKase OT UCMOJIHEHMA A0roBOpPa O BbINOAHEHUM PaboTbl (OKa3aHUM YCAyrn) UCMONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOUX 3aTpaT, NPOU3BEAEHHbIX B NPoLEecce BbIMNOJHEHUA PaboThI
(okasaHms ycnyru), a TakKe naathl 3a BbINOJAHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
C/ly4as, ecnu NoTpedbuTeNb NPUHSAA BbINONAHEHHYIO paboTy (OKasaHHyo ycayry).

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AB3au, UckntodeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylleHMA YCTaHOBJIEHHbIX CPOKOB BbINOAHEHUA paboTbl (OKasaHuA ycayru) uam
Ha3HaYyeHHbIX NOTPebuUTeNEM Ha OCHOBAHWU MyHKTa 1 HacToAllel cTaTbM HOBbIX CPOKOB MCMNOJIHUTENb
yniaymMBaeT NoTpebuTeNto 3a KaxKablit AeHb (4ac, ecin CPpoK onpeaeneH B Yacax) NPOCPOUKU HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOJAHEHUA paboTbl (OKasaHMA ycayru), a ecam LeHa
BbINONHEHUA pPaboTbl (OKasaHWSA yCcAyrM) AOroBOPOM O BbIMONHEHUMU pPaboT (oKasaHMKU ycayr) He
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onpeaeneHa - oblielr UeHbl 3aKasa. [JoroBOpoM O BbIMOJHEHUU pPabOT (OKasaHMM YCAyr) mexay
notpebutenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNEH BO/Iee BbICOKUI pa3mep HEeyCTONKM (neHu).
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHs) 3a HapylueHWe CPOKOB Hayana BbiMosHeHMA paboTbl (OKasaHus ycayru), ee
aTana B3bICKMBAETCA 3a KaKAbll AeHb (4ac, eciM CpoK onpegeneH B 4acax) NPOCPOYKU BMAOTb A0
Hayana BbIMOJIHEHMA pPaboTbl (OKasaHWA ycayrn), ee sTana WAM NpeabaABAeHUAa noTpebutenem
TpeboBaHMI, NPEAYCMOTPEHHbIX MYHKTOM 1 HacToALLel cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHA) 3a HapylueHWe CPOKOB OKOHYAHMSA BbINOAHEHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 33 KakAblli AeHb (4ac, ecinm CPoOK onpefesieH B 4acax) NMPOCPOYKW BMIOTb A0
OKOHYaHUSA BbINOJAHEHUA PaboTbl (OKasaHUs ycayru), ee sTana WAM NpenbsABAEHUA NoTpebutenem
TpeboBaHWI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW NOTpebuTenem HeycTolKu (MeHn) He MOXKeT NpeBbilwaTb UeHY OTAEeNbHOro
BMAA BbINOMHEHUA paboTbl (OKasaHuAa ycayru) uam obuyto UeHy 3aKasa, ec/iM LieHa BbIMONHEHUN
oTZesbHOro BMAa pabotbl (OKasaHWA ycnyru) He onpenesieHa AOTOBOPOM O BbiMOJHEHUM paboTbl
(okazaHum ycnyrm).

Pasmep HeycTolKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOJHEHMs paboTbl (OKasaHus
YC/Yrn), @ ecAv yYKasaHHana LieHa He onpeaeneHa, UCXo4a U3 obLei LeHbl 3aKasa, CyLLeCcTBOBaBLLEN B
TOM MecTe, B KOTopom TpeboBaHne noTpebutens foaKHO 6b1a10 6bITb YA0BAETBOPEHO UCMOAHUTENEM B
AeHb A06POBONLHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA wAM B AeHb BblHeceHMA cyaebHoro
pelweHus, ecan TpeboBaHuMe noTpebuTena Ao6pPoOBOABHO YA0BAETBOPEHO He Bblno.

6. TpeboBaHuna noTpebuUTens, yCTaHOBNAEHHble MYHKTOM 1 HacToAlWel CTaTbM, He noanexaT
YOOBNETBOPEHUIO, €C/IM  UCMONHUTENb [OOKAXKET, YTO HapylweHMe CPOKOB BbINOAHEHUA pPaboTbl
(oKazaHusA ycnyrm) nponsoLwwno BcaeACTBME HENPEOLOMMON CUAbI UK NO BUHE NOTpebuTens.

Cratba 29. MMpaBa noTpebutens npu OOHaAPYKEHUW He[OoCTaTKOB BbIMNOJAHEHHOW pPaboTb
(okasaHHoOM ycnyru)

1. MoTpebuTtenb Npu O6HapPYKEHUU HeLOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru);

COOTBETCTBYIOLLENO YMEHbLUEHWUS LeHbl BbINOJIHEHHOW paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOB/JIEHUA APYroi Bewy U3 O4HOPOAHOrO MaTepuana TaKoro »Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu aTom NoTpebuTens 0643aH BO3BPATUTL paHee nepesaHHyto
eMy UCNOJIHUTENIEM BeLLb;

BO3MELLLEHNA MOHECEeHHbIX MM PacXo4o0B MO YCTPAaHEHUIO HeAO0CTAaTKOB BbIMOJAHEHHOW pPaboThl
(oKa3aHHOI ycayrv) CBOMMM CUNAMM MU TPETBUMM INLLEAMMN.

YaosnetsopeHue TpeboBaHUIt noTpebutens o 6e3B03ME3QHOM YCTPAHEHMM HEeAOCTaTKoB, 06
W3roTOBNEHUWM LOPYro BEWwyW MAM O MOBTOPHOM BbIMOAHEHMM paboTbl (OKasaHWW yCayru) He
0cBO6OXKAAET NUCNONHUTENA OT OTBETCTBEHHOCTU B pOPME HEeYCTOWMKM 3a HapyLUeHWe CPOKa OKOHYaHMSA
BbINONHEHUA paboTbl (OKaszaHuA ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKAa3aTbCA OT MCMOJHEHMA O0rOBOPA O BbINOAHEHWU PaboTbl (OKasaHMU
ycnyrm) u notpeboBaTh NOJAHOMO BO3MELLEHWNA YObITKOB, ECN B YCTAHOB/EHHbIN YKa3aHHbIM 40rOBOPOM
CPOK HeAOCTaTKM BbINOSIHEHHOW pPaboTbl (OKasaHHOM YCAYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TaKKe BMNpaBe OTKA3aTbCA OT UCMOJHEHWA 40roBopa O BbIMOAHEHUW PaboTbl (OKasaHUK
ycayru), ecnv um obHapy»KeHbl CyLLeCTBEHHbIe HeAO0CTaTKU BbINOAHEHHOM paboTbl (OKasaHHOM ycayru)
WU NHblEe CYLLECTBEHHbIE OTCTYMN/IEHNA OT YCNOBUI AoroBopa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MONHOMO BOSMELLEHUA YBbITKOB, NPUUMHEHHbIX eMy B
CBA3W C HeaoCTaTKamMM BbIMOAHEHHON PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.
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2. LleHa BbINONHEHHOM paboTbl (OKazaHHOW ycayru), Bo3Bpallaemas notpebuTento npu oTkase ot
WCMOJIHEHUS [0roBOpPa O BbINOJHEHUMM PaboTbl (OKa3aHMM YCAYrM), a TaKKe y4yuTbiBaemas Mnpu
YMEHbLUEHUN LEeHbl BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTca B COOTBETCTBUMM C
nyHKkTamm 3,4 n 5 ctatbm 24 HacToAWero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEAOCTaTKamMM BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeAbABAEHbI NPWU MPUHATUM BbINOJHEHHOMN PaboTbl (OKa3aHHOW YCYrn) UK B Xoae BbINOJHEHUA
paboTbl (oKasaHua ycayrn) nMbo, ecnn HEeBO3MOXHO OOHapYKWUTb HEeAOCTaTKU MNpPU  NPUHATUK
BbINONHEHHOM paboTbl (OKa3aHHOM yCayru), B TeYEeHUE CPOKOB, YCTAHOB/IEHHbIX HACTOALLIMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHbIE C HeAOoCTaTKaMW BbIMOJAHEHHOM
paboTbl (OKa3aHHOM ycayrn), ecnnm OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOro CPOKa, a Mpu ero
OTCYTCTBMM B pasyMHbIi CPOK, B npegenax ABYX NeT CO AHA MNPUHATUA BbINOJHEHHON pPaboThbl
(oKa3aHHOM ycnyrv) MamM NATM NeT B OTHOLIEHMM HeAOoCTaTKOB B CTPOEHWU U UHOM HEABUMKMMOM
UMyLLecTBe.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WUcnonHuTenb OTBEYaeT 3a HenocCTaTKM paboTbl (ycnyru), Ha KOTOpYH He YycTaHoBAEH
rapaHTUIMHbIA CPOK, eciiv NoTpebutenb OOKAXKET, YTO OHW BO3HUKAM A0 €e MPUHATUA MM UAU NOo
NPUYUHAM, BOSHUKLUMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOB/IEH rapaHTUMHbIA CPOK, WCMOAHUTENb
OoTBeYaeT 33 ee HeAOoCTaTKM, eC/IM He OO0KaXKeT, YTO OHU BO3HWKAM Mnocne NpuHATUA paboTbl (ycayru)
notpebutenem BCAeACTBME HapylUeHUs MM MpaBUA MCNOAb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JINLL UM HEMPEOoA0NNUMOM CUAbI.

(n. 4 BBepeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npeaycMoOTPeHHbINM 4OroOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX
net (NATU NeT Ha HeABUXMMOE MMYLLECTBO) M HeAOCTaTKM paboTbl (ycayri) obHapyKeHbl noTpeburenem
Nno UCTEYEHMU FrapPaHTUIAHOrO CPOKA, HO B Npeaenax AByX NeT (NATU NeT Ha HeABUMXMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpeabaBuTb TpeboBaHMA, NPeAYCMOTPEHHbIEe MYHKTOM 1 HacTosALWEelN CTaTbH, eCcau
OOKAXKeT, YTO TaKMe HenoCTaTKM BO3HUMKAW A0 MNPUHATMA MM pesysabTaTta pabotbl (ycayru) wam no
NPUYNHAM, BOSHUKLUUM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWUS CYLLECTBEHHbIX HEAO0CTAaTKOB paboTbl (ycayrn) notpebutens Brpase
npeabaABUTbL UCNONHUTENO TpeboBaHMe O 6e3BO3ME34HOM YCTPAHEHUU HEAOCTATKOB, €C/IM AO0KaXKeT,
YTO HEeA0CTaTKM BO3HUK/M A0 NPUHATUA UM pe3ynbTaTta paboTbl (ycayrn) nam no npuymMHam, BOSHMKLLUM
00 3TOro MomeHTa. 310 TpeboBaHMe MOoXKeT ObiTb NPeAbAB/EHO, ECAN TaKMe HeAOCTAaTKM OOHapYKeHbI
no WCTeYeHUW AByX NeT (NATM NeT B OTHOLWEHUM HeABUMKMMOro MMYLLeCcTBa) CO AHA NPUHATUA
pesynbrata pabotbl (ycnyru), HoO B npegenax yCTaHOBNAEHHOro Ha pesynbTaT pabotbl (ycayru) cpoka
CNYXKObl UNN B TEYEHUE AECATU NIET CO AHA NPUHATUS pe3yabTaTa paboTbl (ycnyrn) notpeburtenem, ecnm
CPOK cNy*Kbbl He ycTaHoBAeH. Ecnn gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHMEe ABagLaTh AHeM
CO AHA ero nNpeabsBAEHUs NOTPebUTenem UAM O0BbHapyHKEHHbIN HEAOCTATOK ABMAETCA HEYCTPaHUMbIM,
notpebuTtenb No ceoemMy Bbibopy Bnpase TpeboBaThb:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLWLErO YMEHbLUEHWNSA LEeHbl 33 BbINONHEHHY0 paboTy (OKasaHHYyto ycnyry);

BO3MELLEHUA MOHECEHHbIX MM PacXoAoB MO YCTPAHEHMUIO HeAOoCTaTKOB BbIMNOAHEHHOW paboTbl
(okasaHHOM ycnyrn) cBOMMM CUNAMKU NN TPETBUMU NINLLAMU;

OTKasa OT WCMNOJIHEHWS [0roBOpa O BbIMNOJHEHUU PabOTbl (OKasaHWUU yCAyrM) U BO3MELLEHUSA
ybbITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 30. CPOKM yCTpaHEeHMs HeA0CTAaTKOB BbINOAHEHHOM PaboTbl (OKasaHHOM ycyru)

Hepoctatkn paboTbl (ycnyrv) AonxHbl 6biTb yCTPaHEHbl UCNOAHUTENEM B pPasyMHbIA CPOK,
Ha3HayeHHbI NoTpebuTenem.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au, UcknoveH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-03.
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HasHayeHHbI noTpebuTenem CpPoK YCTpPaHEHMA HEeOOCTAaTKOB TOBApa YKasblBAaeTcA B AOroBope
WIXM B WHOM TMOAMNUCbIBAEMOM CTOPOHAMW [AOKYMeHTe AnuMbo B 3aABNE€HUWM, HaMpaBieHHOM
noTpebutenem UCnoSIHUTENIo.
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue npefycCMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHWA HeAO0CTAaTKOB
BbINONHEHHOI PaboTbl (OKa3aHHOW YCAyrM) UCNOAHUTENb YNaaunmBaeT NoTpebuTento 3a Kaxablid AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep U NopAaLOoK UCHUCIEHNA KOTOPOI onpeaenstoTca B COOTBETCTBUN
C NYHKTOM 5 cTaTbn 28 HacToALLero 3aKoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB NoTpebutens BnpaBe NpesbABUTb UCMOAHUTENIO MHblE
TpeboBaHuMA, NpeayCMOTPEHHbIe NyHKTamu 1 n 4 ctaTbm 29 HacTosAwero 3akoHa.

Cratba 31. CpoKu ya0BAeTBOpPEHMA OTAEeNbHbIX TpeboBaHM noTpebutens

1. TpeboBaHua notpebutenss 06 yMeHbLUEHUN LEHbl 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo
ycAyry), o BO3MELEHUN PaACXoA0B MO YCTPAHEHUI0 HeAOoCTaTKOB BbIMOJHEHHOM paboTbl (OKasaHHOW
YCAyru) CBOMMU CUNaMU UM TPETbUMM IMLAMM, @ TaKKe O BO3BpaTe ynJsayeHHoW 3a paboty (ycayry)
OEHEKHON CYMMbl M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBSI3M C OTKA30M OT UCMO/IHEHUA A0rOBOPa,
npegycmoTpeHHble NyHKTOM 1 ctatbu 28 1 nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B LeCATUAHEBHbI CPOK CO AHA NPeAbABNEHUA COOTBETCTBYIOLWEro TpeboBaHuMA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA notpebutena o 6e3Bo3mMe3ZHOM WM3FrOTOB/AEHUM APYroi BewM U3 OLHOPOAHOrO
MaTeprasna TaKoro »Ke KayecTBa UAM O NMOBTOPHOM BbINOJAHEHMU PaboTbl (OKa3aHUKM yCayrv) nogsaexkar
YZ0B/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbINOSHEHUA PaboTbl (OKasaHWs ycnyru), a B
Cnyyae, ecan 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPEAYCMOTPEHHbIN A0rOBOPOM O BbINOJHEHUU PAbOTHI
(okazaHuK ycnyru), KOTopbl BblA HEHAANEMKALLLE UCTIONHEH.

3. 3a HapylweHMe NpeaycCMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOBAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTens WUCNOAHMTENb YNAAYMBAET MNOTPeOUTENt0 33 KaxKAblil AeHb MNPOCPOYKU
HEeYCTOMKy (NeHto), pasmep U NOPALOK UCHUCAEHUA KOTOPON ONpeaensatoTca B COOTBETCTBMM C MYHKTOM
5 cTatbn 28 HacToALWero 3akoHa.

B cnyyae HapyLLleHMA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTosALel cTaTbM, NoTpebuTtenb Bnpase
npeabABUTL UCNONHUTENIO UHbIe TPeOOBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 1 NyHKTamu 1 n
4 ctaTbk 29 HacTosALWero 3aKoHa.

Cratbsa 32. MpaBo noTpebutensa Ha OTKa3 OT WCMNOJHEHWA [0roBopa O BbINOAHEHWM paboT
(okasaHuu ycayr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66MTenb BnpaBe OTKa3aTbCA OT MCNOJZIHEHUA A0rosopa O BbINOJIHEHUU pa60T (OKa3aHVIM
ycnyr) B ntoboe BpemAa npu ycnosunnm onaatbl UCNOJHUTENIO d)aKTMHECKM NOHECEHHbIX MM pPacxoaos,
CBA3aHHbIX C UCNOJHEHMEM 06A3aTeNbCTB MO AaHHOMY O0OroBopy.

Cratbs 33. CmeTa Ha BbinosiHeHME paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpedycMOTPEHHOW AOroBOPOM O BbIMOAHEHUM
paboTbl (OKa3aHMM yCcayrn), MOXKET BbITb COCTaBNeHa TBEPAAn AN NPUBAU3UTEbHAA CMeTa.

CocTaBneHue TaKoi cMeTbl No TpeboBaHMIO NOTpebuUTena AN UCNOAHUTENA 06s3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/NMYEHWA TBEPAOW CMeTbl, a MNoTpebutenb - ee
YMEHbLUEHNA, B TOM uuCaAe B C/Ay4ae, KOrga B MOMEHT 3aK/louMeHWA [O0roBopa MCK/Al4anacb
BO3MOKHOCTb NPeAyCMOTPETb MOHbIA 06beM NoAfeKalmx BbINOAHEHUIO PaboT (OKasaHUIo ycayr) uam
HeobXoAMMbIX A1A 3TOTO Pacxoao0B.

McnonHutens umeeT npaBo TpeboBaTb YBeAMYEHMA TBEPAOW CMeETbl MPU  CyLEeCTBEHHOM
BO3pPacTaHUM CTOMMOCTM MaTepuanoB M 060pyAoOBaHMA, NPenoCTaBAAEMbIX UCMONAHUTENEM, A TaKKe
OKa3blBaEMbIX EMY TPETbUMU MLAMU YCAYT, KOTOPOE HeNb3A 6bl10 NpeayCcMOTPETb MPU 3aKAYEeHUN
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forosopa. MNpu oTKase notpebutens BbINOJHWUTL 3TO TpeboBaHWE WUCMNOJHUTENb BrpaBe PaCTOPrHyTb
[orosop B cyaebHom nopsaxe.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNA HeobXOO4MMOCTb  BbINMOSHEHUS  AOMOJAHUTENbHbIX pPaboT  (OKasaHusA
AOMOJIHUTENbHBIX YCIYT) U NO 3TOM MPUYMHE CYLLECTBEHHOIO NPeBbIWeHUs NPUBAN3UTEIbHON CMETbI,
ucnosiHuTeIb 06A3aH CBOEBPEMEHHO npeaynpeanTs 06 aTom notpedbutens. Ecam notpebutens He aan
corsiacvMe Ha npesbileHne NPUBAN3NTENbHON CMETbI, OH BNpPaBe OTKa3aTbCA OT UCMOJIHEHUS 4,0roBOpa.
B aTOM cnyyae McnosHuTeNb MOXKeT TpeboBaTb OT NOTPebUuTens ynaaTbl LEeHbl 3a BbINOJIHEHHYIO paboTy
(okasaHHyto yeayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeguBWNi  noTpebuTens o HeobxoaMMOCTH
npeBbilWeHns NPUBAM3UTENbHOM CMeTbl, 0683aH WMCMONHUTL AOroBOpP, COXPaHAA MpaBo Ha onjaty
paboTbl (ycnyru) B npegenax npubansmMTenbHoM CMeTbl.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTba 34. BoinonHeHne paboTbl U3 maTepmana UCNOAHUTENA

1. UcnonHutenb 064A3aH BbINOAHUTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbINOJHEHWUM PaboThl,
13 CBOEro MaTepuana u CBOMMM CPeACcTBaMM, eC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npepocTaBuBWIMA  MaTepuan AnA BbINOJHEHUA pPaboTbl, OTBeYyaeT 3a ero
HeHagNeKallee KayecTBo Mo npaBuMnam ob OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HeHaA/eXallero
KayecTsa.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTeNa onnadnmsaeTca notTpebutenem Npu 3akNoUYeHMM YyKa3aHHOro 4orosopa
No/sIHOCTbIO WMAM B pasmepe, YKasaHHOM B [O0roBope O BbiNOAHEeHWW paboTbl C ycnoBuem
OKOHYaTe/IbHOro pacyeTa NpuU NosydeHUM notTpedbutenem BbIMOAHEHHOW UCNONAHUTENEM PaboTbl, ecu
WHOM NopAAOK pacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEH COralleHUeM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHUM PaboTbl, MaTepuan MoXKeT 6biTb
npefocTaBneH WUcnoaHUTenem noTpebutento B KpeauT. [locneayiouwiee U3MEHEHWe  LeHbl
npeaocTaBNeHHOro B KpeaAuT maTepuana UCNONHUTENA He BaedyeT 3a coboit nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNONHUTENA U Heobxoaumble ANA BbiNOSHEHUA paboTbl TeXHUYeCcKMe cpencTsa,

WUHCTPYMEHTbI M NpoYee A0CTaBAAKTCA K MeCTy BbiNOAHeHUA paboT ucnonHuTenem.

O NpYMeHeHUN NONOXKEHWUIN cTaTbM 35 K OTHOLWEHUAM MO [0roBOpYy, CBA3AHHOMY C OKa3aHWEM
YCAYT N0 XMMMYECKOM YMCTKe u3genuin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BbinonHeHne paboTbl N3 maTepuana (c Belbto) notpeburens

1. Ecnv paboTa BbINOAHAETCA NOJHOCTBIO UM YAaCTMYHO M3 MaTepuana (c Belbio) noTpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MmaTepunana (Bewm) M NpaBUAbHOE ero UCNo/Ib30BaHue.

UcnonHuTtens 0bAsaH:

npeaynpegutb NoTpebutens o HEenpUrogHocTM WAM Heao6poKayecTBEHHOCTM MnepeaaHHoro
notpebutenem matepuana (sewm);

npeacTaBuTb OTYeT 06 M3pacxoA0BaHUKM MaTepuana U BO3BPATUTb Ero OCTaTOK.

B cnyyae nonHOM WAM 4YacTMYHOW yTpaTbl (NoBpeXAeHus) maTepuana (Bewm), NMPUHATOrO OT
notpebutens, ucnonHuTenb ob6a3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepMaiom
(Belbio) aHAaNOrMYHOro KayecTBa M MO KefaHWio noTpebuTens M3roToBUTb U3denne M3 04HOPOAHOro
mMmaTtepuana (BelLm) B pasyMHbIli CPOK, a NpU OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bewm) aHaorm4Horo
KayecTBa - BO3MECTUTb MOTPebUTeNo ABYKPaTHYIO LleHy yTpayeHHOro (nospexaeHHoro) matepuana
(Bewwm), a TakKe pacxompbl, NOHECeHHble NnoTpebutenem.
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2. LleHa yTpayeHHoro (noBpexAeHHOro) matepuana (Bewm) onpeaenserca, UCXo4a W3 LEeHbl
maTtepuana (Belin), cyllecTsoBaBLLE B TOM MecTe, B KOTOpom TpeboBaHne notpebutens Ao0aKHO 6bino
ObITb YA0BNETBOPEHO UCNOJIHUTENEM B AeHb A06POBO/ILHOMO YA0B/ETBOPEHMA TAKOro TPEOOBAHUA UK
B AieHb BblHECEHMA cyaebHOoro pelwenunn, ecim TpeboBaHMe noTpebutens A06POBO/IbHO YA0BIETBOPEHO
He 6blno.

LeHa maTepuana (Bewm), nepesaBaemoro WCNONHUTENO, OMNpeaenseTcA B O0roBope o
BbINOJIHEHUU pPaboTbl UAM B WMHOM [AOOKYMeHTe (KBMTaHUMW, 3aKase), NoATBEPXKAaloWemM ero
3aK/loYeHue.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTenb ocBobOXKOaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYI0 WM YacCTUYHYKO yTpaTy
(noBpexkaeHue) matepuana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecnn noTpebutens npeaynpexaeH
ucnosHuTenem ob ocobbix CBOMCTBAaX MaTepuana (Beln), KOTopble MOryT MoB/ieYb 3a COBOW ero NosHyo
WM YacTUYHYtO yTpaTy (noBpexaeHne) nMbo eciv yKkasaHHble CBOMCTBa MaTepuana (Bewm) He morau
6bITb 0OHapPYXKEHbI MPU HagNeXKaLLen NPUEeMKe UCMONHUTEIeM 3TOTO MaTepuana (sewwm).

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTb MCMNOAHUTENA WHPOPMUMpPOBATL MNOTpebuTena o6 obCcToATenbCTBaX,
KOTOpble MOTYT NMOB/MATL Ha KayecTBO BbINOJHAEMOM paboTbl (OKa3biBaEMOW YC/Iyr1) UK NOBEYb 3a
coboli HEBO3MOXKHOCTb €€ 3aBepLIeHMs B CPOK
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens ob6s3aH cBoeBpeMEHHO MHPOPMMPOBaTb NoTpebutena o Tom, 4YTo cobaogeHune
YKa3aHuii noTpebutens u nHble 06CToATENbCTBA, 3aBUCALLME OT NOTPebUTeNs, MOTYT CHU3UTb KayecTBo
BbINOAHAEMOM paboTbl (OKa3biBaEMOW YCAyru) UM NOBAeYb 33 CO60M HEBO3MOMKHOCTb €€ 3aBepLUeHMA B
CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  notpebutenb, HecMoTps Ha CBOeBpemeHHoe W obocHoBaHHOe WHdOpMUpoBaHUE
UCNONHUTENEM, B Pa3yMHbI CPOK He 3aMeHUT HENPUTroAHbIN UNK HefobpoKavyecTBeHHbI MaTepuan, He
M3MEHWUT YKasaHWN o crnocobe BbINOAHEHMA paboTbl (OKasaHMA ycayru) AnMB6O He YCTPaHUT WHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHU3UTb KAyecTBO BbINOAHSeMON paboTbl (OKasbiBaeMon ycayru),
WUCNONHUTENb BMpaBe 0TKa3aTbCA OT UCMOAHEHUA A0roBOPa O BbINOAHEHUN PaboTbl (OKa3aHMKM ycayrn) u
notpeboBaTbh NOAHOIO BO3MeLLeHMA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. NMopAagok 1 dopmbl onnaThl BbINOSHEHHOW paboTbl (OKa3aHHOM ycnyru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCAyrM B MOPAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI LOTOBOPOM C UCMOJIHUTENEM.

(4yacTb nepeasn B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06a3aH ONAATUTL BbINOJIHEHHYIO UCMOAHUTENEM B NOJIHOM 0b6beme paboty nocne
ee npuHATMA noTpebutenem. C cornacua noTpebutens pabota MoOXKeT OblTb OnsavyeHa UM npu
3aK/IlOYEHMM J0roBOpPa B NOJHOM PasMepe UM NyTem BblAavym aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPouM3BOAMTCA NOCPEACTBOM HANMYHBIX WAK
6e3HaNINYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon Peaepauyuu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HaAMYHON Gopmbl pacyeToB onsiaTa ToBapoB (paboT, ycayr) noTpedbuTenem
Nnpou3BOAUTCA B COOTBETCTBMM C yKasaHMEM Mpogasua (MCNOAHMUTENs) NyTeM BHECEHMA HaJWUYHbIX
AEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), MMb6o B KpeauTHYI0 opraHmM3aumio, Mbo naaterkHomy
areHTy, OCYLLECTBASIOWEMY AEATENbHOCTb MO NPUEMY NaTexKel GU3NYecKUxX A, 1Mbo GaHKOBCKOMY
nnaTtexHomy areHTy (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3aKoHOZaTe/IbCTBOM O 6OaHKax M  OaHKOBCKOW OeATeNbHOCTM, €C/IM  WMHOE He YCTaHOB/EHO
depepanbHbIMM 3aKOHAMM UM MHBIMUM HOPMATUBHbBIMW MPaBOBbIMKU akTamu Poccuinckoin Pepepauum.
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Mpu aTom 06a3aTeNbCcTBa NOTPebUTens nepen NpoAasLOM (MCNONHUTENEM) MO onaaTe ToBapos (pabor,
YCAYT) CYMUTAOTCA MCMOJIHEHHbIMM B pa3mMepe BHECEHHbIX AEHEXKHbIX CPeACcTB C MOMEHTa BHECeHMUs
HA/IMYHbIX [OEHEXHbIX CPeacTB COOTBETCTBEHHO Mpogasuy (McnonHWTento), AnMbo B KpeauTHyo
OopraHM3aumio, MO0 NNATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AeATeNbHOCTb MO NMpUemy naatexen
bu3nyeckux auny, nAmMbo BaHKOBCKOMY njaTeKHoMy areHTy (cybareHTy), ocyliecTBastoLiemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOA,ATEIbCTBOM O HaHKax M HAHKOBCKOM AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpatuna cuny. - PegepasnbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynmpoBaHue OKasaHUA OTAENbHbIX BUAOB yCayr

MocneacTsmA HapyLEHUA YCI0BUIA AOTOBOPOB 06 OKa3aHWM OTAE/IbHbIX BUAOB YCIYr, €CAN Takue
[lOroBOpPbI MO CBOEMY XapaKTepy He noAnagaloT nog AeWCTBME HacToALWel rnasbl, onpeaenatoTca
3aKOHOM.

Cratba 39.1. MpaBuia oKasaHUA OTAE/NbHbIX BUAOB YCIYT, BbINONHEHMA OTAENbHbIX BUAOB paboT
notpebutenam

(sBegeHa dPepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJIHEHWUA OTAENbHbIX BWUAOB pabor
noTpebutensm yctaHasamBatotca Mpasutenbctsom Poccuiickoin Peaepavmm.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/IEN

CtaTba 40. PenepanbHbiii rocyAapcTBeHHbIV Haa30p B 061acTu 3aLMTbl NpaB NnoTpebutenei
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblit rocyAapCTBEHHbIM Hag3op B o06sacTM  3awmMTbl nNpaB  notpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepasbHbiM OpPraHOM UCMONHUTENLHON BAAcTU (4anee - opraH
rocyfapCcTBEHHOrO Hag30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTensctBom Poccuiickoit eaepaumm.

2. ®epepanbHbIit rocyAapcTBEHHbIV Haa30p B 06/1aCTH 3alMTbl NPaB NoTpebuTenei BKAOYAET B
cebs:

1) opraHusaumio M npoBeAeHMEe MPOBEPOK CO6AAEHUA M3rOTOBUTENAMMU (MCNONHUTENAMMU,
NnpoAaBLaMM, YNOAHOMOYEHHbIMW OPraHM3aUMAMM  WUAM  YNOAHOMOYEHHBLIMW  UHAVBUAYANbHbLIMU
npeanpuHUMaTeNaMM, UMNopTepammn) TPe60BaHMI, YCTAaHOBIEHHbIX MEXAYHAPOAHbIMU A0rOBOPaMM
Poccuiickot depepaumu, HacToAwMm 3akoHOM, Apyrumun deaepanbHbIMM 3aKOHAMW U MHbIMM
HOPMaTMBHbBIMM MPABOBbIMM akTamu Poccuiickoit Peaepaunn, peryimpyolmMmmn oTHOWEHUA B obaactu
3alWmMTbl NpaB noTpebutenelt (ganee - obasatenbHble TPeboBaHUA), NPeANUCAHUI AONKHOCTHLIX ANL,
opraHa rocy4apcTBeHHOro Haa30pa;

2) opraHu3auMio U NpoBeaeHKe NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) obsasaTelbHbIM
TpeboBaHMAM, obecneuymBalowmMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) ANA KU3HUM M 340POBbA
notpebutenein, OKpykKalolen cpeabl, npeaynpexaeHve AencTBUi, BBOAAWMX NoTpebutenein B
3a61yKAEeHWE, N NPeaoTBPaLLeHNEe NPUYMHEHUA Bpeaa UMYyLLEecTBY noTpebuTenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYyHapoAHbIMK AoroBopamum Poccuitickoit ®eaepaumnn, deaepanbHbIMU 3aKOHAMU U
WNHbIMW HOPMaTUBHbBIMK NPABOBLIMM aKTaMu Poccuiickoit Peaepaumnu;

3) NnpumeHeHWe B NopagKe, YCTaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuitickolit deaepaumm, mep
npeceyeHMa HapyweHuin obasaTenbHbix TpeboBaHMI, BblAady NpPeAnUCcaHnii O MNpeKpalLeHnn
HapylweHuir npaB noTtpebuTenei, O MNPeKpalleHUM HapylweHuin ob6sa3aTenbHbIXx TpeboBaHMi, 06
YCTPaHEeHUW BbIIBAEHHbIX HapyleHWn obsA3aTesbHbiX TpeboBaHWIA, NpMBAEYEHME K OTBETCTBEHHOCTU
NINL, COBEPLUUBLLIMX TaKMEe HapYLLEHWUS;
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4) cuctemaTuyeckoe HabnwoaeHMe 3a UcNosiHEHMEM o0b6A3aTenbHbIX TpeboBaHWA, aHaAn3 U
NPOrHO3MpPOBaHME COCTOAHMA  WUCMOSIHEHMA 00A3aTeNbHbIX TpeboBaHWI MNpU  OCYLLECTBAEHUU
U3roTOBUTENAMU  (UCMOHUTENAMKW,  NPOAABLAMM,  YNOJAHOMOYEHHbIMU  OPraHM3aUMaMU UK
YNONHOMOYEHHBIMW MHAMBUAYANbHBIMW NPEANPUHUMATENAMU, UMMNOPTEPAMKN) CBOEN A,eATeNbHOCTH;

5) ctatuctnuyeckoe HabnogeHne B obnacTn obecrnevyeHUs 3alWmMTbl NpaB noTpebutenen, yyet u
aHann3 C/ay4yaeB MNPUYMHEHUA BPeda KU3HW W 340POBblO MOTPebuTeneld, OKpyrKalolen cpege u
MMyLLecTBy noTpebutenen, cB3aHHOro ¢ NpuobpeTeHMem 1 UCNoNb3oBaHUEM TOBapoB (paborT, ycayr) ¢
HegocTaTKamM, onacHbix ToBapoB (pabot, ycayr) aAnbo ¢ npeaoctaBaeHnem noTpebutensm
HecBOEeBPEMEHHOM, HEMOIHOW, HEAOCTOBEPHOM N BBOAALWLEN B 3abnyKaeHWe MHbopMaLMK O ToBapax
(pabotax, ycnyrax), popmmpoBaHUE OTKPbITbIX U 06LLLEAOCTYMHbIX FOCYAapPCTBEHHbIX MHOOPMALMOHHbIX
pecypcos B 061acTu 3aWuTbl NpaB noTpebuTenei, Kayectsa u 6esonacHocTM ToBapos (paborT, ycayr);

6) eXxerogHoe NpPoOBeAEHME aHA/IM3a U OLEeHKM 3 dEeKTUBHOCTU deaepanbHOro rocyaapcTBEHHOro
Hap3opa B 061acTu 3aLMTbl NpaB NoTpebuTene;

7) exerogHyl noAroTOBKY Ha OCHOBaHWW pe3ynbTaTOB AOeATeNbHOCTH, NpPeayCMOTPEHHOW
noAnyHKTamu 1 - 6 HacToAWEero NyHKTa, rocyAapCTBEHHbIX AOK/Aa40B O 3aluTe npasB notpebuteneli B
Poccuiickoin depepaumm B nopsagKe, yctaHoBneHHoM MpaButennctsom Poccuiickon Pepepaumm.

3. K oTHOLWeHUAM, CBA3AHHbIM C OocyllecTBieHnemMm penepasibHOro rocysapcTBEHHOrO Hag30pa B
obnactu 3awmTbl NpaB noTpebuTenelt, opraHusaumein U nNpoBeLeHWEM MPOBEPOK WU3roToBUTENEN
(ncnonHuTenei, NpogasLLOB, YNOJHOMOYEHHbIX OPraHU3aLMn UM YNONHOMOYEHHbIX NHAMBUAYANbHbIX
npeanpuHUMaTenein, UMNopTepoB), NPUMEHSAIOTCA NonoxkeHua PeaepanbHOro 3akoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe NpasB LPUANYECKUX INL, U UHOUBUAYANbHBIX NpegnpuHMmaTenei npu
OCYLLECTBAEHUN roCyAapCTBEHHOTO KOHTPOAA (Haa3opa) U MyHULMNANbLHOTO KOHTpoA".

4. [oMKHOCTHble /MUA OpraHa rocyAapCTBEHHOrO Hag3opa B MopAgKe, YCTaHOBJEHHOM
3aKoHogaTenbcTBoM Poccuiickon Pegepauunm, UMeOT NpaBo:

1) 3anpawmBaTb U NOJy4aTb Ha OCHOBAHUM MOTUBMPOBAHHbIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoOB
rocygapcTBEHHOM BNAcTW, OPraHOB MECTHOIO CamMOyMpaB/ieHMna, ObOLWECTBEHHbIX OpraHM3auui,
n3rotoBuTenen (McnonHuTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OpraHM3auMi UAKM YNOJHOMOYEHHbIX
MHAMBMAYA/bHbIX NpeanpuHMMaTeneid, UMNopTepoB) MHPOPMaLUIO U AOKYMEHTbl MO BOMpOcCam
3aWmTbl NpaB noTpebutenei;

2) 6ecnpenATCTBEHHO MO NPEeAbABAEHUN CAYKEOHOro YyA0CTOBEPEHWUS M KOMUWU MpMKasa
(pacnopskeHus) pykoBoguTena (3amecTuUTens PyKoBoAMUTENA) OpraHa rocygapcTBEHHOro Hagsopa o
Ha3HaYeHMN NPOBEPKM MocelaTb TePPUTOPUIO, 34aHUS, NOMELLEHMA U COOPYXKEHUS, UCNONb3yeMble
n3rotoBuTeNem (MCnofHUTEeNEM, NPOAABLOM, YNIOJHOMOYEHHOW OpraHn3aLmein Uan ynosHOMOYEHHbIM
MHAMBMAYANbHbIM NpeanpuHUMaTeneM, MMMNOPTEPOM) MPU OCYLLECTBJIEHUU CBOEN AeATeNbHOCTH, B
Lenax nposeaeHMa MeponpuaTUiA No KOHTPOJILO;

3) npoBoguTb oTO6Op nNpob ¥ o06pa3LoB TOBApPOB, NpPeAHa3HAYeHHbIX ANA peanusauum wu
peanusyemsbix NOTPebUTENAM, 418 NPOBEAEHUNS UX UCCNEeA0BaHWUMN, UCMIbITAaHUN;

4) BblgaBaTb U3roTOBUTENSAM (MCNONHUTENSM, NPOAAaBLAM, YNOJHOMOYEHHbIM OpraHM3aunam uam
YNO/IHOMOYEHHbIM ~ UHAMBUAYA/IbHbIM  MPeAnpuUHMMaTenaMm,  MMNopTepam) npeanucaHna o
NpeKkpaweHUM HapyweHuit npasB noTpebuteneil, o nNpeKpaleHUN HapylweHuin obsa3aTenbHbIX
TpeboBaHMin, 06 yCTpaHEHUWU BbISIBNEHHbIX HapylleHU obasaTenbHbiXx TPeboBaHWI, O NpoBeAeHUM
meponpuatuii no obecnedyeHUto NpPeAoOTBPALLEHUA Bpeda KM3HM, 340POBbI0 W UMYLLECTBY
notpebuTtenei, okpyxKatllel cpeae;

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATUBHBIX NPaBOHAPYLUEHUAX B 061acTU 3aWmTbl Npas
notpebutenei, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATUBHbLIX MPABOHAPYLIEHUAX U
NPUHUMaTb Mepbl NO NPEAOTBPALLEHNIO TAKUX HAPYLLUEHUN;

6) HanpaBAATb B YMNO/JHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHbIE C HapPYLEHUAMM
obA3aTeNbHbIX TPeboBaHWIA, ANA pPelleHNs BOMPOCOB O BO3OYKAEHWM YrO/IOBHbIX A€/ MO NpPU3HaKam
npecTynieHumn;

7) obpauwaTtbca B cyd C 3anAB/eHUMAMM B 3aWMTy npaB noTpebuTenei, 3aKOHHbIX WUHTEPecoB
HeonpeaeneHHOro Kpyra noTpebuTenei, a TaKKe C 3afAB/leHMAMMU O JIMKBMAALUMWU M3roTOoBUTENA
(ncnonHuTensa, npopasua, YNOAHOMOYEHHOW oOpraHus3auuu, umnopTepa) AMbo O nNpeKkpalleHun
OEeATeNbHOCTU  MHAMBMAYanbHOro  npeanpuHumatens  (YyNOAHOMOYEHHOrO  WHAMBUAYAJSIbHOMO
npeanpuMHUMaTtens) 3a HeoaHOKpaTHoe (aBa n bonee pasa B TeYEHWE OAHOr0O KaseHJapHOro roaa) unm
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rpyboe (noBnekwee cmepTb WM MaccoBble 3aboneBaHWA, OTPaBJEHUA NIOAEN) HapyleHue npas
nortpebutenei.

5. OpraH rocypapcTBEHHOTO HaZ30pa MOMKET ObiTb MPUBAEYEH CYAOM K yyacTuio B gene nnbo
BrpaBe BCTynaTb B A€/I0 MO CBOEN MHMUMATUBE WKW MO UHULMATMBE NUL, y4acTBYHOLWMX B Aene, Ans
0a4YN 3aKNI0YEHUA MO Aeny B UenaAx 3aluMTbl npaB notpebuteneit B8 nopsake, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickon ®Pepepaumu.

6. OpraH rocyaapCcTBeHHOro Hag30pa BrpaBe AaBaTb PA3bACHEHMA MO BOMPOCAM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NMPaBOBbIX aKTOB Poccuiickoit Pepepaumm, perympyowmx oTHOWEHMA B
obnacTu 3aWmTbl NpaB noTpebutenei.

7. TocypapcTBEHHbI HaA30p 33 COOTBETCTBMEM TOBapoB TpeboBaHMAM 6Ge3omnacHOCTH,
YCTaHOBJ/IEHHbIM TeXHN4eCKMmmn pernameHTamu, ocyuiecrtenAaeTcAa TaKXe YNO/IHOMOYEHHbIMMW
desepanbHbIMM OpraHaMM UCNOJHUTE/IbHOM BJIACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckol
depnepaumnm 0 TEXHNYECKOM PeryimpoBaHuu.

CtaTba 41. O653aHHOCTb U3roTOBUTENA (MCMONHUTENS, NPOAaBLLa, YNOJHOMOYEHHOW OpraHM3aunm
WAN  YyNOSIHOMOYEHHOTO WHAUBUAYANbHOTO NpeanpuHMMaTeNns, MmnopTepa) Mo NpenocTaB/eHUto
MHbOpPMaLMKN OpraHy rocysapcTBEHHOrO HaA30pa

(8 peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHUTENb, NPOLABEL, YNOAHOMOYEHHAsA OpraHM3aLusa UAN YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NPeanpUHMMaTENb, UMMNOPTEP) MO TPebOoBaHMIO OpraHa rocy4apcTBEHHOIO HaL30pPa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbIA UMK CPOK AOCTOBEPHbIE CBEAEHMS,
OOKYMEeHTaumMo, OObsCHEHMS B MNUCbMEHHOW W (MAM) ycTHOM dopme W MHYD MHPopMaLuio,
HeobXxoAMMYI0 AN OCYWEeCTB/IEHNA OPraHOM TrOCYAapCTBEHHOrO HaA30pa M ero L0/KHOCTHbIMM
MUAMM NMOJTHOMOY MM, YCTAHOB/IEHHbIX 3aKOHOZaTeIbcTBOM Poccuiickoin Peaepaumm.

Cratba 42. YTpaTuna cuny. - PegepanbHbiit 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MOAHOMOYMA BbICWUMX WCMOJHUTENbHLIX OPraHOB rOCYAAPCTBEHHOM BAacCTU
cybbekToB Poccuiickoit Pegepaunn B 061acTv 3aWwmThl Npas notpebutenemn

(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
BbicWMIA  UCNONHUTENBHBLIN OpraH rocyAapCTBEHHOW B/IAaCTM  COOTBETCTBYIOWEro CybbekTta
Poccuiickon depepauunm ocywecTBAAeT MeponpusaTMa No peasnmsauum, obecneyeHnto U 3awmuTe npas

I'IOTpE6VIT€I'I€l7I 1 B npegenax cBounx NONHOMOYMMN NPUHUMaET onpeaeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHWe npae noTpebuTteneli, yCTaHOBAEHHbIX 3aKOHAMU U
WNHbIMW HOPMaTUBHbBIMM NPABOBLIMM akTamu Poccuiickoit Peaepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOB/EHHbIX 3aKOHAaMW W MHbIMW HOPMATUBHbLIMMU
npaBoBbIMWM  akTamu  Poccuiickoii  degepauun, npogasel,  (MCNOAHUTENb,  W3rOTOBUTESb,
YNOAHOMOYEHHAA OpraHM3aumMa WM YNOSHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpuUHUMaTENb,
MMMopTep) HeceT aAMWHUCTPATUBHYIO, YroMIOBHYIO WAM TPaXKOaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickont Peaepaumu.

CtaTbs 44. OcyuwiecTBNeHMe 3aWnTbl Npas NoTpebuTenein opraHamMmm MeCTHOro CamoynpaB/eHnn

(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uenax sawmTbl Npas notpebutenei Ha TeppUTOPUM MYHUUMMAABHOrO 06Pa30BaHUA OpraHbl
MECTHOro caMoynpas/ieHNs BrpaBse:

paccmaTpmBaTb Kanobbl noTpebuTenei, KOHCY/NbTMPOBaTb WX MO BOMPOCaM 3almTbl MNpaB
notpebutenen;

obpallatbca B cyabl B 3alUMTy NpaB noTpebutenen (HeonpeaeneHHOro Kpyra notpebutenen).

Mpu BbIABAEHMU NO Xanobe notpebutens Tosapos (paboT, ycayr) HeHaANeXallero Kavecrsa, a
TaKXE OnacHbIX [ANs KM3HW, 3[40pOBbA, MMYyLLECTBA MOTPpebuTenen M OKpyXKawlwen cpeapbl
He3amegauTe/lbHO M3BewaTb 06 3Tom  deaepanbHble  OpraHbl  UCMOJHUTENBHON  BAACTH,
OCYLLECTBASIOLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbIO TOBapoB (paborT, ycnyr).

CtaTba 45. NpaBa 0bwecTBeHHbIX 06begMHEHUI NoTpebuTenei (Mx accoumnaLmii, Co30B)
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkaaHe BnpaBe 06beAUHATLCA HA A06POBO/ILHOM OCHOBE B 06LWECTBEHHbIE 06beaUHEHUA
notpebutenei (Mx accoumaLMm, Coto3bl), KOTOPblE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beauHEeHWUi (MX accoumalmii, COH30B) M 3aKOHOZATeNbCTBOM PocCCUIACKOMN
depepauum.

2. ObuecTBeHHble 06begMHEHUA MoTpebuTenen (Mx accouumalmum, CO3bl) A1 OCYLLEeCTBAEHUS
CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke oba3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycayram), a Takxke
NMPOEKTOB 3aKOHOB W WMHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuitckon depepaunn, peryampyowmx
OTHOLEeHMA B 061acTM 3aLWnTbI NpaB noTpebuteneit;

NPOBOAUTb HE33aBUCMMYIO 3KCNepTU3y KayecTsa, 6e3onacHocTW ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUSA MOTPEOBUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBAeHHOM npoAaBuamu
(n3roToBUTENAMM, UICMOAHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBAATL 0OLLECTBEHHbIA KOHTPO/Ib 33 cObBAOAEHMEM MNpaB NoTpebuteneit U HanpasAaTb B
OopraH rocyf,apCTBEHHOro Hag3opa M OpraHbl MEeCTHOro camoynpas/ieHua MHbopmauuio o ¢aKTax
HapyLlweHWi npas notpebutenein gna nNposBeaeHUA MPOBEPKM STUX GAKTOB M MPUHATMA B C/ydae WX
NnoATBEPXKAEHUA Mep NO NpeceyeHWto HapyleHui npasB MNoTpebuteneit B npepenax NOAHOMOUMIA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHMM IKCNEPTM3 MO GaKTaM HapyLeHUI NpaB noTpebutenei
B CBA3W C obpaweHuamnm notpebutenen. [Mpu  ocylecTBNEHUM OBOLECTBEHHOrO KOHTPOAA
obuiecTBeHHble 0b6beguMHeHMA noTpebuteneit (MX accoumaumm, cotosbl) He BrpaBe TpebosaTb OT
nsrotosuTenen (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUn UAU YNONHOMOYEHHbIX
WHAMBUAYANbHBIX NpeAnpuUHUMATENE, MMMNOPTEPOB) NPeACTaBNEHUE [OKYMEHTOB (BbIMOAHEHME
OEencTBuin), 06A3aHHOCTb NpeacTaBAeHUsa (BbINOJHEHWUS) KOTOPbIX MO TpeboBaHMIO MNoTpebuTtens He
YyCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

PacnpocTpaHATb MHGOPMaUMIO O NpaBax NnoTpebutenei M o HEOHXOAUMBIX AENCTBUAX MO 3aLLMTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX UCCNEA0BAHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
WMHYO MHPOopmaumio, KoTopas OyaeT cnocobCTBOBATb peannsauuu MpaB M 3aKOHHbLIX MHTEPEecoB
notpebuteneit. Mybankyemblie o6WECTBEHHBIMU 06beAMHEHUAMM NOTpebuTeneit (UX accoumaumnsamu,
COt03aMM) pe3ybTaTbl CPABHUTENbHbIX UCCNEA0BAHUA KayecTBa TOBapoB (paboT, yciyr) He ABAAKOTCS
peKnamoit;

BHOCUTb B denepanbHble OpraHbl UCMOAHUTENbHOM BAACTU, OPraHU3aLMKM MNPeaoONKEHUA O
NPUHATAM Mep NO NOBbILEHUIO KaYecTBa TOBApPOB (paboT, ycayr), N0 NPMOCTAaHOB/IEHMIO NPOMU3BOACTBA
W peanunsaumm ToBapos (BbINONHEHMA paboT, OKAa3aHWUA YCayr), MO OT3bIBY C BHYTPEHHErO PbIHKA TOBapoOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM M YCTaHOBAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitickont Pepepalmm o TEXHUYECKOM PeryanpoBaHnmn 06a3atesibHbiM TPeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U deaepasbHble OpraHbl UCNOSIHUTENBbHOM BAAcTU MaTepuasbl O
npueBaeYEHUU K OTBETCTBEHHOCTU /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peann3auMio TOBAapOB
(BbinONHEHME pPaboT, OKasaHWe yCayr), He COOTBETCTBYIOLLMX NPEeabABASEMbIM K HUM 06a3aTe/ibHbIM
TpeboBaHMAM, a TaKKe HapylalwwWmMx npaBa notpebuTenen, yCTaHOB/IEHHblEe 3aKOHaMWM M WMHbLIMM
HOPMaTMBHbBIMW NPABOBbIMM aKTamu Poccuiickoi Peaepaunm;
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obpawaTtbca B OpraHbl MNPOKypaTypbl C npocbbamy NPUHECTM MpoTecTbl O NPU3HAHMK
HeaeNCTBUTENIbHBIMM  aKTOB  deaepanbHbiX OPraHoOB WCMONHUTENbHOW B/acTM, aKTOB OpraHoB
WUCMOJIHUTENIbHOW  BacTU  cybbekToB Poccuitckor  Pepepaumm M aKTOB  OpPraHoOB  MECTHOrO
camoynpas/ieHuMAa, MPOTUBOPEYALLMX 3aKOHAM N UHbIM PeryanpyoumMm oTHoWeHUA B 061acTy 3aWmThbl
npas NoTpebuTenein HopmaTMBHbIM NPaBOBbIM akTam Poccuiickoint Pepepaunu;

obpawartbcs B cydbl C 3afABJAEHUAMM B 3aLLUTY MpaB noTpedbutenei M 3aKOHHbIX WUHTepecos
oTAenbHbIX noTpebutenein (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notTpeburenei);

Yy4YacTBOBaTb COBMECTHO C OpraHOM rocyfapCTBEHHOro HaA3opa B GOPMMPOBAHMM OTKPbITbIX U
06LeA0CTYMHbIX  FOCYAapPCTBEHHbIX  MHGOPMALMOHHbLIX pPecypcoB B 06aacTM  3aWwmTbl  Npas
notpebuteneli, Kayectsa M bHesonacHocTu ToBapos (paboT, ycayr) B nopAaKe, YCTaHOBAEHHOM
MpasuTtenscteom Poccuiickon depepauymm.
(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

CraTbAa 46. 3awmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpebuteneit
(8 peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hag3opa, OpraHbl MECTHOrO CamoOynpaB/ieHMsA, OOLLECTBEHHble
obbeavHeHWa noTpebutenen (Mx accoumauuu, COO3bl) BMpaBe MNPeabABAATb WCKM B Cygbl O
npeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraH13aLMM AN YNOJHOMOYEHHOTO MHAMBUAYAIbHOTO NPeAnpUHMUMaTENs, UMNOPTepa) B OTHOWEHUN
HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepsas B pea. deaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpw yAOBNETBOPEHMM TAKOTO UCKA CyA, 06A3bIBAET NPaBOHAPYLINTENA AOBECTU B YCTAHOBNEHHbI M
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHGopmaLmMm nam nHbiM cnocobom Ao cBeaeHus noTpebuteneit
peleHue cyaa.

BcTynuBluee B 3aKOHHYH CWAY pelleHWe cyaa O MNpPU3HaHUMM  OeWCTBUI  U3roTOBUTENA
(vcnonHuTensa, npoaasua, YNOAHOMOYEHHON OPraHU3aLUKN UAM YNOJHOMOYEHHOFO MHAVBUAYANbHOTO
npeanpuHUMATENsd, UMNopTepa) MPOTUBOMNPABHbLIMW B  OTHOLWEHUM HeoNpeaeseHHOro  Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaccMaTpMBAlOLLEro UCK MoTpebuTensa o 3awmTe ero npas,
BO3HUKLIMX BCNEACTBME HACTYMNEHUA FPaXKAAHCKO-MPABOBbIX MOCAEACTBUMIA AEUCTBUI U3rOTOBUTENS
(vcnonHuTena, npoaasua, YNOAHOMOYEHHOM OPraHU3aLUKM UAM YNOJTHOMOYEHHOFO WUHAVBUAYANbHOTO
npeanpuHUMATENA, UMINOPTEPA), B YacTU BONPOCOB, UMENIM I MECTO TaKne AeNCTBUA U COBEPLLEHbI /U
OHM  u3roToBUTENEM  (MCMONHMTENEM, NPOLABLOM, YNOJHOMOYEHHOM  OpraHusauMen  Uaun
YNONHOMOYEHHbBIM MHAMBUAYANBHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBJETBOPEHWEM WCKA, NPeabABAEHHOrO OOLECTBEHHbIM OObeAUHEHMEM
notpebutenein (Mx accoumaumeln, cOO30M), OpraHaMm MECTHOTO CaMOYMNpPaB/ieHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg NPUHMMaET peleHne O BO3MELEHUN 0bLecTBEHHOMY
obbegnHeHUo notpebutenei (Mx accoumauuum, cotosy), opraHam MeECTHOro CaMoynpaBiAeHWA BCex
NMOHECEHHbIX MO AeNy cyAebHbIX M3LEPXKEK, a TaK¥e MHbIX BO3HUKWWX A0 obpaleHua B cya w
CBA3AHHbIX C PACCMOTPEHMEM AeNa HEODXOAMMbIX PAacxofoB, B TOM YMC/E PAcXOAO0B Ha MpoBeaeHue
HE3aBMCUMOW 3KCMepTM3bl B C/y4ae BLIABMEHWA B pe3y/ibTaTe MPOBEAEHUA TaKOW 3KCNepTusbl
HapylleHusa obasaTeNbHbIX TpeboBaHWI K ToBapaM (paboTam, ycnyram).

MNpe3snaeHT
Poccuiickon ®egepauymm
b.EN1bUWH
Mocksa, lom CoseToB Poccum
7 deBpana 1992 roga
N 2300-1
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